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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE

THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350
Internet Address: http://www.dps.state.ny.us

PUBLIC SERVICE COMMISSION
LAWRENCE G. MALONE

General Counsel

MAUREEN O. HELMER
Chairman

DEBRA RENNER
Acting Secretary

THOMAS J. DUNLEAVY
JAMES D. BENNETT
LEONARD A WEISS
NEAL N. GALVIN

Hon. Magalie Roman Salas
Secretary FDC w
Federal Communications Commission ﬁthz"
The Portals

445 Twelfth Street, S.W.

Washington, D.cC. 20554

RE: Ex Parte Written Presentation - CC Docket No. 96-98;/

Implementation of the Local Competition Provisions of
the Telecommunications Act of 1996; Bell Atlantic-New
York Section 271 Application

Dear Secretary Salas:

Enclosed is a copy of Bell-Atlantic-New York's October
Carrier-to-Carrier Report. Included also is the August and
September UNE POTS Provisioning Performance Report; the October
Performance Report for UNE Complex Services Ordering; and the
October UNE-Platform disaggregated results. These reports were
provided to Andrea Kearney in the Common Carrier Bureau via
electronic mail on November 26, 29, and 30, 1999.

In accordance with Section 1.1206(b) of the
Commission's rules, an original and one copy of this letter are
submitted for inclusion in the public record.

~Sincefrely,

('/t,f* 0—
Penny Bubkin

Managing Attorney
encs.
cc: Andrea Kearney
Common Carrier Bureau

No. of rec’d_ajX

List ABCDE




| William Caton - Mr. Caton, The November 30 Ex Page ]

From: "Penny Rubin™ <PBR@dps.state.ny.us>
To: "william caton™ <wcaton@fcc.gov>
Date: 12/2/99 9:31AM

Subject: Mr. Caton, The November 30 Ex

Mr. Caton, The November 30 Ex Parte Presentation submitted by
the New York Public Service Commission does not contain con-
fidential information. Thank you for inquiring.




Metric #

PO-1-01
PO-1-01
PO-1-02
PO-1-02
PO-1-03
PO-1-03
PO-1-04
PO-1-04
PO-1-05
PO-1-05
PO-1-06
PO-1-06
PO-1-07
PO-1-07
PO-1-08
PO-1-08
PO-1-09
PO-1-09

PO-2-01
PO-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
P0O-2-03
PO-2-03
PO-2-03

PO-5-01

PO6-01

PO-7-01
PO-7-02
PO-7-03
PO-7-04

P0O-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
P0O-4-02
P0O-4-03
PO-4-03
P0O-4-03
P0-4-03
PO-4-03

Subi

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Actual Performance

Standard BA CLEC Difference Observations
PO-1 - Response Time OSS Ordering Interface
Customer Service Record - EDI Parity plus < 4 Seconds 0.08 5.24 5.16
Customer Service Record - CORBA Parity plus < 4 up up
Due Date Avaitability - EDi Parity plus < 4 Seconds 0.33 3.16 2.83
Blue Date Availability - CORBA Parity plus < 4 uo uo
Address Validation - EDI Parity plus < 4 Seconds 0.90 5.02 4.12
Address Validation - CORBA Parity plus < 4 Seconds up up
Product & Service Availability - EDI Parity plus < 4 Seconds 0.14 3.83 3.69
Product & Service Availability - CORBA Parity plus < 4 Seconds up ub
Telephone Number Availability & Reservation - EDI Parity plus < 4 uD
Telephone Number Availability & Reservation - CORBA Parity pius < 4 Seconds
Facility Availability (Loop Qualification) - EDI Parity plus < 4 Seconds
Facility Availability (Loop Qualification) - CORBA Parity plus < 4
Rejected Query - EDI Parity plus < 4 Seconds
Rejected Query - CORBA Parity plus < 4 Seconds
% Timeouts - EDI not > 33%
% Timeouts - CORBA not > 33%
Parsed CSR - EDI Parity plus < 10 Seconds
Parsed CSR - CORBA Parity plus < 10 Seconds
PO-2 - OSS Interface Availability
O8S Interf. Avail. — Total - ED} 24 hours x 7 days 97.81 741.25
OSS Interf. Avail. - Total - Maint. Web GUI (RETAS) 24 hours x 7 days 99.30 2976.00
0SS Interf. Avail. — Total - Pre-order/Order WEB GUI 24 hours x 7 days 99.30 2976.00
OSS Interf. Avait. — Prime Time - ED} >=99.5% 98.72 468.00
0SS Interf. Avail. — Prime Time - Maint. Web GU! (RETAS) >309.5% 98.97 1664.00
OS8S Interf. Avail. — Prime Time - Pre-order/Order WEB GUI >=99.5% 98.97 1664.00
0SS Interf. Ava?l. - Non—Pr?me - ED! (12AM - BAM) Mon - Sat, Al 96.25 273.25
OSS Interf. Avail. - Non-Prime - Maint. Web GUI (RETAS) Day Sunday & Holidays 9973 1312.00
0SS Interf. Avail. — Non-Prime - Pre-order/Order WEB GUI 99.73 1312.00
PO-5 - Average Notification of Interface Outage
[Average Notice of Interface Outage ] <20 minutes
PO-6_- Software Validation
[Software Validation ] <= 5%
PO-7 - Si Problem Resolution Timeli
% Software Problem Res, Timeliness >=95% NA
Delay Hrs. - S/W Res. - Change - Xactions Failed, No Workaround 48 hours NA
Delay Hrs. - SIW Res. - Change - Xactions Failed, With Workaround 10 days [§]v]
Defay Hrs. - Failed/Rejected Test Deck - Xactions Failed. No W/A 48 hours 275.00 1
PO-4 - Timeliness of Change Management Notice
% Nolices Sent on Time - Emergency Maint. 100 11
% Notices Sent on Time - Reguiatory > = 95% and no delayed NA
% Notices Sent on Time - Industry Standard nofticas and documentation NA
% Motices:Sent on Time - BA Orig. over 8 days 100 2
% Nolices Sent on Time - TG Orig. NA
Change Mgmt. Notice - Delay 1-7 Days - Emergericy Maint. Notification before Implementation NA
Change Mgmt, Notice - Delay 1-7 Days - Regulatory 1 Pariod ol sel, defaull to Ind. Std. Time NA
Change Mgmit. Notice - Delay 1-7 Days - ind. Std. >=66 days NA
Changa Mgmt. Notice - Delay 1-7 Days - BA Orig. >=66 days NA
Chiange Mgmt, Notice - Delay 1-7 Days - TC Orig. >=66 days NA
Change Mgmt, Notice - Delay 8+ Days - Emergency Maint. Notification befors Implementation NA
Change Mgmt. Notice - Delay 8+ Days - Ragulatory 1 Pariod nol set, defsul to ind. Std, Time NA
Change Mgmt: Notice - Delay 8+ Days - Ind. Std. >=66 days NA
Change Mgmt. Notice - Delay 8+ Days - BA Orig. >=66 days NA
[Change Mgmt. Notice - Delay 8+ Days - TC Orig. >=66 days NA
continued
Page 1033
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P ive Order in NYSPSC Case 97-C-0139. Performance Reports are being produced for trial purposes in Case 97-C-0138,




Metric #

PO-4-01
PO-4-01
P0O-4-01
PO-4-01
PO-4-02
PO-4-02
P0O-4-02
P0O-4-02
PO-4-03
P0O-4-03
P0-4-03
P0O-4-03

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

BI-1-01
BI-1-02
Bl-1-03
Bi-1-04

Bi-2-01

81-3-01
B1-3-02

OD-1-01
OD-1-01
OoD-1-02
OoD-1-02

g,

o

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

PO-4 - Timeliness of Change Management Notice

% Notices Sent on Time - Regulatory

% Notices Sent on Time - Ind. Std.

% Noticas Sent on Time - BA Orig.

% Notices Sent on Time - TC Orig.

Change Mgmt. Notice - Dalay 1-7 Days - Regulatory
Change Mgmt. Notice - Delay 1-7 Days - ind. Std.
Change Mgmt. Notice - Delay 1-7 Days - BA Orig.
Change Mgmt. Notice - Delay 1-7 Days - TC Orig.
Change Mgmt. Notice - Delay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std.
Change Mgmt. Notice - Delay.8+ Days - BA Orig.
Change Mgmt. Notice - Delay 8+ Days - TC Orig.

MR-1 - Response Time OSS Maintenance Interface

Create Trouble

Status Trouble

Modify Trouble

Request Cancellation of Troubls
Trouble Report History: (by TN/Circuit)
Test Trouble (POTS Only)

Bl-1- Timeliness of Daily Usage Feed

% DUF 'in 3 Business Days
% DUF ‘in 4 Business Days
% DUF .in 5 Business Days
% DUF in 8 Business Days

BI-2 - Timeliness of Carrier Bill

[Timeliness of Carrier Bil

Bl-3 - Billing Accuracy
% Billing Adjustments - Dollars Adjusted
% Billing Adjustments - Number of Adjustments

OD-1 - Operator Services - Speed of Answer

Average Speed of Answer -~ Dperator Services - NY OSC
Average Speed of Answer - Operator Services - MA OSC
Average Speed of Answer - Directory Assistance - NY OSC
L Average Speed of Answer — Directory Assistance - MA OSC

Legend Notations defined on Legend sheet - last page

to Pr ive Order in NYSPSC Case 37-C-0139. Performance Reports are being produced for trial purposes in Case 97-C-0138.

Standard CLEC Perf CLEC Obs
> = 95% and no delayed NA
notices and documentation NA
over 8 days 100 2
NA
if Period not set, defaul to Ind. Std. Time NA
>=45 days NA
« >=45days NA
>=45 days NA
If Period not sat, default to Ind. Std. Time NA
>=45 days NA
>=45 days NA
>=45 days NA
Actual Performance
BA CLEC Difference
Parity plus < 4 5.64 12.31 6.67 13684
Parity plus < 4 ub 2011
Parity plus < 4 560 7.43 1.83 295
Parity plus < 4 7.27 11.43 4.16 44
Parity plus < 4 d: ub 17.14
Parity plus < 4 Saconds 66.66 72.65 5.99 24604
98.53
95% in 4 Business Days 99.27
99.40
99.54
98% in 10 Business Days
T8D 98.66 99.32 |
T8D ub uo_ | I
Process Parity 19 5231801
Process Parity 52 14482
Process Parity 3.4 21752164
Process Parity 4.5 501097
Page 2 of 33



Hetric ¥

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-0§
QOR-1-05
OR-1-06
OR-1-08
OR-1-06
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - Contact Center Availability
Average Speed of Answering - Ordering
% Answered within 30 Seconds —
Average Spesd of Answering ~ Repair
% Answered within 30 Seconds —~ Repair

OR-1 - Order Confirmation Timeliness

Average Locat Service Request Confirmation (LSRC) Time (Fiow Through)
% On Time LSRC - Flow Through

Average LSRC Time < 10 Lines

% On Time LSRC < 10 Lines

Average LSRC Time >= 10 Lines

% On Time LSRC >=.10 Lines

OR-2 - Reject Timeliness )
Average Lacal Service Request (LSR) Reject - Time (Fiow TRrough)

9% On Time LSR Reject — Flow Through
Average LSR Reject Time < 10 Linés

% On Time LSR Reject < 10 Lines
Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Linss

OR-1 - Order Confirmation Timeliness

Average LSRG Time < 10 Lines
% On Time LSRC < 10 Lines
Average LSRC Time >= 10 Lines
% On Time LSRC >= 10 Lines

OR-2 - Reject Timeliness - Requiring Loop Qualification
Average LSR-Reject Time < 10 Lines

% On Time LSR Reject < 10 Lines

Average LSR Reject Time >= 10'Lines

% On Time LSR Reject >= 10 Lines

OR-3 - Percent Rejects

% Rej ]

OR-4 - Timeliness of Completion Notification
‘Compietion Notice - Average Response Time
Comgpietion Notice - % On Time:

% Ordars Excluded from % On Time Measurement

OR-5 -_Percent Flow-Through
% Flow Through - Total

% Flow Through - Siple

| % Flow Through Achieved

OR-6 - Order Accuracy
% Accuracy - Orders

% Accuracy - Opportunities
| % Accucacy - LSRC

OR-1 - Order Confirmation Timeliness

Avsrage Time < 10 Linas
Average ASRC Time <10 Lines DSO
Averags ASRC Time < 10 Lines DS1
Average ASRC Time < 10 Lines DS3
% On Tive LSRC < 10 Lines )
% On Time ASRC < 10 Lines DSD

% On Time ASRC < 10 Lines DS1

% On.Time ASRC < 10 Lines D83
‘Average LSRC Time >% 10 Lines

AV ASRC:Time >= 10 Linss DSO
Averaga ASRC Time »= 10 Lines:DS1
Average ASRC. Time >= 10 Lines D83
% On Time LSRC.>=/10 Lines

% On Time ASRC >= 10 Lines D50
% On Time ASRC >= 10 Lines DSt
% On Time ASRC >= 10 Lines DS3

Legend Notations defined on Legend sheet - lasi page

Standard

CLEC Aggregats CLEC Aggragate
Performance Observations

26.00

80% within 30 Seconds

85.66

25.00

80% within 30 Seconds

82.80

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% within 2 Hours

F5% within 24 Hours.

95% within 72 Hours

95% within 72 Hours.

95% within 72 Hours.

95% within 72 Hours.

95% within 72 Hours.
No Standard [ 32.58 ] 22412 ]
95% by next bus. day at noon
95% by next bus. day at noon) UD §
No Standard Developed 42.82 15265
No Standard Developed 4337 15054
5% UD
95% Orders without Errors 49.08 EYAl
95% Orders without Errors 89.58 6616
95% Orders without Errors 92.97 185
22.58
ub
ud
up 5
95% within 48 Hours. 87.67 146
95% within 48 Hows. ub
95% within 48 Hours [¥s)
95% within 48 Houwrs up
18.51
up :
up i =
uD
95% within 72 Hours. 100.00 5
25% within 72 Hours V5]
95% within 72 Hours up
95% within 72 Hours uR
5% within 48 Hours
95% within 72 Hours.

Confidential - Subject to Protective Order in NYSPSC Case 97-C-0139. Performance Reports are being produced for trial purposes In Case 87-C-0139.
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Metric #

PR-2-04
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-8-01
PR-6-02
PR-6-03

PR-1-01
PR-1-02

PR-2-01
PR-2-03

PR-1-01
PR-1-03

PR-2-01
PR-2-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-6-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1998
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

PR-1 - Average interval Offersd
Average Interval Offsred - Dispatch {8-8 Lines) I
Ave! Interve) Offered - Dispatch (>= 10 Lines)

PR-2 - Average C leted interval
Average Interval Compieted - (ASpatch (6-8 Lines) I
Average Interval ted - iteh (>= 10 Lines)

PR-3 - C leted within Specifisd Da)

% Completed in 1 Day (1-5 Lines - No' ch)
% Completed in 2 Days (1-5 Lines - No Dispatch)
9% Compieted in 3 Days {1-§ Lines - No Dispatch)
% Compieted in 1 Day (1-5 Lines - Dispatch)

% Compieted in 2 Days (1-5 Lines - Dispatch)

% Completed in 3 Days (1.5 Lines - Dispatch)

% Completed.in 4 Days (1-5 Lines - Total)

% Completed in 5 Days (1-5 Lines ~ No Dispaich)
% Comgpleted.in 5 Days (1-5 Lines — Dispatch)

% Completed in 8 D 1-5 Lines - Tola

PR-4 - Missed Appointments
Average Delay Days -~ Total
% Missed Appointment ~ Customer

% Missed Appoiniment — Bell Atiantic ~ Dispatch

9% Missed Appointment — Beli Atlantic - No Dispatch

% Missed Appt. - Custorner — Late Order Conf.

PR-5- Facility Missed Orders
% Missed Appointment — Bell Allantic — Facilities
% Orders Held for Faciities > 15 Days

% Orders Heid for Facilities > 60 Days

PR-6 - Installation Quality
% Instalation Troubles reported within 30 Days

% installation Troubles reported within 7 Days
% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE

PR-1 - Average Interval Offered
Average Interval Offered — Total No Dispatch
A Interval Offered — Dis| 1-§ Lines)

PR-2-A e Completed Interval
Average tnterval Compileted - Total No Dispaich
A e interval ted -~ Dispatch (1.5 Lines

PR-1 - Avi e Interval Offered
Average Interval Offered — 1otal N Dispatch
Ave Interval Offered ~ 15 Lines)

PR-2 - Average Completed Interval
Average Inferva! Compieted — Total No Dispatch
Avel Infervat C: ted — Dispatch (1-5 Lines

PR-1- A e interval Offered
Averaae Intefvat Offered — Diswmds - No Dispstch
Interval Offered — s — Dis)

PR-2 - Average C leted Interval
Average Interval Compretod — ~No Dispatch
Avel Intervai Ci ed - Disconnects — Dispatch

PR-1 - Average Interval Offered
Ave lerval Offerad -~ Total No Dispalch |
Inteérvai Offered — Total

PR-2 - Average C eted tnterval
‘Average Interval Comipisled — Total No Dispatch
Ave) Intervai Ci — Total ‘D

‘Average Delay Days - Totat

% Missed Appointment - Customer

% Missed Appoiniment - Belf Aliantic - Dispatch

%MlssedAppomM - Bekt Atiantic — No Dispatch
% Missed : ~ Customer — Lalé Order Conf.

PR-6 - Installation Quali
% Instailation Troubles Reported 30
continued

Standard

Parity with BA Retail
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with 8A Retail
Parity with BA Retai
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail

Parity with BA Retai
None: Analysis Only
Parity with BA Retail
Parity with BA Retail
None: Analysis Only

Parity with BA Retait
Parity with BA Retait
Parity with BA Retait

Parity with BA Retail
Parity with BA Retail
Norw: Anatysis Orly

Parity with BA Retail
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail

Parity with BA Retil
Parity with BA Retil

Parity with BA Retait
Parity with BA Retail

Parity with BA Retail
Parity with 8A Retail

Parity with BA Retail
Parity with BA Retail

Pacity with BA Retsil
Parity with BA Retail

Parity with BA Retail
None: Analysis Only
Parity with BA Retail
Parity with BA Retsil
None: Analysis Only

Parity with BA Retail

Actuat Performance

Numbaer of Observations

Standard
BA CLEC Aggregate BA Al CLECs Deviation Sampling Error Z-Score
496 | 533 [ 352 ] 15 T TO8 | 158 | 023 |
720 | 4.05 | 378 | 22 1 8.41 | 1.41 I 224 |
[ eas | 3.38 282 | 13 T 877 T 240 | T4 ]
{789 | 447 | 283 | 15 | 8.22 | 2318 | 157 |}
68.42 4858 41709 2635 091 21.70
8408 78.25 41709 2635 070|980 |
88,49 87.29 41709 2635 0.63 1.82
16.22 7.55 38568 874 1.28 6.76
30. 18.76 38568 874 181 7.03
39, 38.50 38588 874 171 147
88, 8330 280277 3500 0.54 210,19
96, 96.81 241709 2635 0.35 0.09
62. 65.58 38588 874 1.70 1.78
94.03 5213 280277 3509 0.40 473
35
&1 T Wl
87 98471 1561
0.04 444368 11312
s [15) e
04 014 542639 79
0.0 0.00 42839 254
0.0 0.00 542839
34 48 484552 57 014 | 2077 |
.09 09 484552 57 0.1 18.94
.69 06 484552 57 014 1853
T332 ] 1,64 T__2e687 | 2117 [ 230 [ 005 [ -1 2‘3—|
[ 347 | 424 | 8279 | 808 | 258 | o041 | 708
I 108 | 1.61 28825 ] 2602 | 225 | 005 1 1181 ]
470 | 516 | __J0s5s | 520 | 517 | 023 (  -198 |
098 | 1.87 [ 367862 | 1908 | 2.04 T 005 | -19.00
452 | 514 1 38080 408 | 338 1 017 | -368
[ 05z ] 1.82 T_sei77t [ 188t | 190 | 004 | -2OE|
I 5.47 | 5.58 | 31473 ] 354 4.79 i 0.26 | -0.35
l 313 | 391 [ 120783 ] 2396 730 [ 015 | 518
238 | 0.00 1 = 1 1 )§ 2.89 | 2.98 | 0.80
| RN 4.04 [ 120455 ] 2388 ] 730 ] [ X1 |
{218 | 0.00 | 21 | 1 | 269 | 275 | 0.78 |
[ 418 7 1.38 1 1400 | 48 | 373 T 058 1 511 ]
| X 6.25 [ e61 | 4 354 1 178 | 034 |
{4227 1.35 11338 | 48 3.8 [ 057 | T2
| T 3.33 1 547 T 3 | 6.57 i 380 | 1.26 |
11.88 .00 185 1 14.33 14,37 B.
.58 .68 B
10.44 .26 1638 19 1.57 0.68
0.47 .00 1904 69 0.85 0.5
uD
Lo ] uo | ]

Confidential - Subject to Protective Order In NYSPSC Case 97-C-0139. Parformance Reports are being produced for trial purposes In Case 97-C-0139.
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Metric #

PR-1-01
PR-1-02
PR-1-08
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-08
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

PR-1 - Avi interval Offered
‘Average Inierval Ofiered — Tolal No Dispatch
Average Inferval Offered — Total Dispatch
Average interval Offered - DSO
Average Interval Offered — DS1
Average Interval Offered — DS3
Average Interval Offered — Disconnects — No Dispatch
Ave fnferval Offered - Disconnects — ch

PR-2 - Average Completed Interval

Average Inlerval Comgleted - Total No Dispatch
Avetafje Iniervat Compieted ~ Total Dispatch

Average Interval Completed — OSO

Average Interval Completed - DS1

Awverage Interval Compieted ~ DS3

Averags Interval Compl - Dk -~ No Dispaich
Ave Intervat ed — Disconnects ~ Dispaich

PR - Missed A intments

% Missed Appointment - Belf Atlantic - Totat
Average Delay Days ~ Totai
% Missed Appointment ~ Customer
% Missed Appt. - Customer — Due fa Late Order Conf.

PR-S-_Facility Missed Orders

% Missed Appointment — Belf Atlantic - Facilties
% Orders Helkd for Facilties > 15 Days

% Orders Held for Facilities > 60 Days

PR-5-_Installation Quali
% Instefation Troubles reported within 30 Days I
% Inst. Froubles w! in 30 Days - FOK/TOK/CPE

Legend Notations defined on Legend sheet - last page 1

Standard

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Pacity with BA Retail
Parity with BA Retail
Pacity with BA Retail
Parity with BA Retait

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Panty with SA Retail
Panty with BA Retail
Parity with BA Retail
Parity with BA Retait

Panity with BA Retai
Parity with BA Retail
None: Analysis Only
None: Anatysis Only

Parity with BA Retai
Parity with BA Retail
Perity with BA Retail

Parity with BA Retail
None: Analysis Only

Actual Performance Number of Observations
BA CLEC Aggregats BA ANCLECS e samping Emor  Z:8core
.57 237 2132 78 713 0.82 5.13
.62 865 1301 20 542 122 181
.34 483 381 6 553 228 0,668
53 12,00 1584 4 488 244 183
11.50 NA 6 512
3.87 333 508 6 376 154 335
4.50 NA 2 0.71
.39 14 1992 76 580 072 3.09
.94 .75 937 12 7.50 2.18 0.55
42 .40 332 5 718 324 0.93
.07 10.00 1344 3 894 57 037
.25 NA 4 2%
.92 333 500 3 106 1.67 0.35
450 NA 2 0.71

I 4.11

265

178

139

Confidential - Subject to Protective Order In NYSPSC Case 37-C-0139. Performance Reports are being produced for trial purposes in Case 37-C-0139.

Pagesof33



Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actual Performance Number of Observations
Metric # Standard BA CLEC Aggregate BA A CLECS :‘.:‘::a': Sampling Error 2-Score
MR-2 - Trouble Rggo_r! Rate
MR-2-02 Network Trouble Report Rate — Loop Parity with BA Retail 1.38 0.72 | 10911820 | 375743
MR-2-03 Network Trouble Report Rate ~ Central Office Parity with BA Retail 0.15 0,15 10911920 375743
MR-2-04 % Subsaquent Reports Assessed I/C/W MRAs 22.57 10.83
MR-2-05 % CPE/TOKIFOK Troubls Report Rate Nona: Anatysis Only 1.58 0.95 10911920
MR-3 - Missed Repair Appointments )
MR-3-01 % Missed Repair Appointmeant — Loop Parity with BA Retail 10.96 8.77 150824
MR-3-02 % Missed Repair Appointment — Central Office Parity with BA Retail | 599 537 16067
MR-3-03 % CPE/TOK/FOK - Missad Appointmant None: Analysis Only 3.73 3.88 172344
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Tims To Repays — Tolal Parity with BA Retail 58 20.80 166891
MR-4-02 Mean Time To Repair — Loop Trouble Parity with BA Retait 7.3 229 150824
MR-4-03 Mean Time To Repair — Central Office Trouble Parity with BA Retait 1.4 11.4: 18067
MR-4-04 % Cleared (alf troubles) within 24 Hours Parity with BA Retait 7. 727 6689
MR-4-06 -+ | % Out of Service > 4 Hours Parity with BA Retail 2. 77.64 30844
MR-4-07 % Out of Service > 12 Hours Parity with BA Retail 34.74 58,56 30844
MR-4.08 9% Out of Service > 24 Hours Parity with BA Retail 7.32 25.07 30844

MR-5 - R Trouble Reports
MR-5-01 % Repeat Rq within 30 S } Parity with BA Retail (2381 1 20.57 1" 1686891 |

MR-2-01 Network Trouble Report Rate Parity with BA Retail | 092 | 3.64 | 399288 |

MR-2-05 % CPE/TOKFOK Trouble Ri Rate: None: Analysis Only {108 | 4.02 399288 |
MR-4 - Trouble Duration intervais

MR-4-01 Mean Time To Repai¢ ~ Total Parity with BA Retail 8.32 9.03 3654

MR-4-04 % Cleared (all troubles) within 24 Hours Parity with BA Retail 94 88 93.10 3654

MR-4-06 % Qut of Service > 4 Hours Parity with BA Retail 58.34 7241 3584

MR-4-08 % Out of Seivice > 24 Hours Parity with BA Retail 4.99 6.90 3584

MR-5 - Repeat Trouble Reports
MR-5-01 [*% Repe: a:ffRaEns:mminsongs ] Parity with BARetail [ 2386 [ 2241 ] 3654 ]

Legend Notations defined on Legend sheet - lasi page
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
RESALE SPECIAL SERVICES 132

Actual Performance Number of Observations
Metric # Standard BA CLEC Aggregate BA ANCLECs Deviation Sampling Error Z-Score

PR-1-A Interval Offered
PR-1-01 Average Intervat Ofiersd — Total No Dispatch Parity with BA Retai 89 2.71 1939 38 725 9 352 |
PR-1-02 Average intesval Offerad — Total Dispatch Parity with BA Retail .50 7.58 1194 12 512 L] 062
PR-1-06 Average Intervai Offerad -~ 0SO Party with BA Reta 53 580 354 5 550 248 038
PR-1-07 Average Intervat Offered ~ D81 Parky with BA Retail 48 1567 1582 3 4.35 2.8 -2.92
PR-1-08 Awverage intervai Offered - DS3 Parity with BA Retsi 11.50 NA 6 8.12
PR-1-10 Average Interval Offerad - Discoanects - No Dispatch Parity with BA Retai 3,93 2.25 389 4 EXZ] 201 064
PR-1-11 Average interval Offered - Disconngcts -~ Dispaich Parity with BA Retal 4.00 NA 1

PR-2-A Coi Interval
PR-2-01 Average Intervat Completed ~ No Dispaich Parity with BA Retal .70 436 1808 36 B85 113 203
PR-2-02 Average interval Completed — Totat Dispatch Parkty with BA Retail . 10.50 856 8 785 278 -0.21
PR-2-06 Average interval Compieted - DSO Parity with BA Retad .62 4.00 308 4 7.27 356 0.72
PR-2-07 Average Interval Completed - D51 Panky with BA Retail X 14.50 1334 2 8.91 €31 103
PR-2-08 Average interval Compieted Dss Parity with BA Retad .25 NA 4 238
PR-2-10 Average Interval C - ~No DlspMch Parkty with BA Retail 4.01 225 384 4 435 219 0.3
PR-2-11 A e intervat Col ed — Dnuonneus -~ Parity with BA Retail 4.00 NA 1

PR-4-_Missed Appointments
PR-4-01 % Missed Appbintment — Bell ATantc — Total Parity with BA Retait y 1,38 5552
PR-4-02 Average Delay Days - Totsl Parity with BA Retad X 36.00
PR-4-03 % Missed Appoiniment — Customer Nona. Anatysis Only | 1002 |
PR-4-08 % Missed Appl. — Customss — Late Order Conf. None' Anatysis Only

PR-5-_Facility Missed Orders
PR-5-01 % Missed Appoirtment — Bell Allantic - Facilities Parity with BA Retzd 4.09 0.00 5552
PR-5-02 % Orders Held for Facilities > 15 Days Parity with BA Retad 0.00 0.00 5780
PR-5-03 % Orders Hekl for Facities > 80 Days Pariy wih BA Retail 0.00 0.00 5780

PR-6-_Installation Quall
PR-6-01 5 Instaliation Troubles reported within 30 Days Parity with BA Retai | 4.60 [ 5.80 5131 |
PR-6-03 % Inst. Troubles ed w/ in-30 - FOK/TOK/CPE None. Analysis Only | 203 | 261 [ 5137 |

MR-2 - Trouble R Rate
MR-2-01 Network Trouble Report Rate J Parity with BA Retail 1 109 | 4.87 1308816 |
MR-2-05 % CPE/TOK/FOK Trouble R Rate None: Analysis Only I 1.26 T 513 | 308816 |

MR-4 - Trouble Duration Intervals

MR-4-01 Mean Time To Repair = Total Parity with BA Relait 8.48 8.98 3362
MR-4-04 % Cleared (afl troubles) within 24 Hours Parity with BA Retait 94.62 94.12 3362
MR-4-06 % Out of Service > 4 Hours. Parity with BA Retait 58.61 74.51 3310
MR-4-08 % Out of Service > 24 Hours Parity with BA Retait 5.29 5.88 3310

MR-5 - Repeat Trouble Re,
MRs0) [ Kapem Rapots w30 Baye ] Partywin B4 Retad

Legend Notations defined on Legend sheet - last page

[N
P
3
-

21.57 | 3362 | 51
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Melric #

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
RESALE SPECIAL SERVICES Non-132

PR-1 - Average Interval Offered
Average Intervat Offered — Total No Dispatch

Average Interval Offered - Total Dispatch

Average Intervat Offered ~ DSO

Average Interval Offered - DS1

Average Imerval Offered — DS3

Average Infarval Offered — Disconnects — No Dispatch
Average Interval Offered — Disconnects ~ Dispatch

PR-2 - Average Ci leted interval
Average Interval c% - Yotal Na Dispatch
Average Interval Completed - Totat Dispatch
Average Intervat Completed ~
Averags Intervat Completed - DS1
Average Interval Completed.~- DS3
Average interval Completed - Disconnects — No Dispatch
A & interval C ed — Disconnscts — Dispaich

PR-4 - Missed Appointments
% Missed Appointrmert — Bak Atlantic ~ Total
Average Delay Days — Total

% Missed Appointvierd — Customer

% Missed Appt. - Customer — Late Order Conf.

PR-5-_Facility Missed Orders
% Missed Appoinimesnt — Bell Atlaniic - Faciities
% Orders Heid for Faciities > 15 Days

% Orders Heid for Facilities > 60 Days
PR-8-_Instatlation Quall

3% installation Troubles reporied within 30 Days
% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE

\ﬂﬁmnmm .mm.mm

MR-2 - Trouble R Rate
Natwork Trouble Report Rate I
% CPE/TORFOK Trouble Report Rate

MR-4 - Trouble Duration Intervals
Mean Time To Repair - Total
%.Cleared (sl troubles) wilhin 24 Hours
% Out of Service > 4 Hours

%.Out of Service > 24 Howrs

MR-5 - R Trouble Reports
[ Repeat R%ns within 30 Ea'g |

Legend Notations defined on Legend sheet - last page

Standard

Parity with BA Retail
Parity with BA Retai
Parity with 8A Retai
Parity with 84 Retai
Parity with BA Retal
Parity with BA Retai
Parity with BA Relail

Parity with BA Retai
Party with BA Reta#
Parity with 8A Retail
Pary with BA Retai
Party wih BA Retai
Party with BA Retail
Party with BA Retai

Party with BA Retai
Party with BA Retail
None: Anetysis Only
None: Anatysis Only

Parity with BA Retai
Parity whh B4 Retail
Parity with BA Retai

Parity with BA Retai
Nona: Analysis Only

Parity with BA Retait
None: Analysis Only

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail

Parity with BA Retail

Actual Performance Number of Observations

BA CLEC Aggregate BA ARCLECs :M Sampiing Error Z-Score
331 08 188 40 T 58 T4
10.16 25 105 [ 737 92 788 |
381 .00 27 1 B3% 48 0.51
14.42 00 12 1 438 54 2.96

NA NA

401 .50 102 Fhii 198 075
5.00 NA 1

3.40 08 180 39 T3 038 135 ]
10,03 .25 78 4 291 1.49 320 |
4.08 .00 26 1 574 585 0.53
17.20 .00 10 1 5.02 841 193

NA NA

3.99 .50 101 2 277 188 -0.76

[ 500 NA 1

408 .00 5552
00 .00 495
.00 .00 4985
[ 138 0.22 1077 |
048 0.45 1077 |
| 0.32 1.58 50472 |
0.44 1.81 90472 |
6.42 945 292 7
97.95 8571 292 7
5511 5714 274 7
1.46 14.28 274 7
[_2158 28.57 292 | 7

Confidential - Subject to Protective Order in NYSPSC Case 37-C-0139. Performance Reporis are being produced for trial purposes in Case §7-C-0138.
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PR-1-01
PR-1-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Manhattan

CLEC Aggregate Performance
RESALE POTS

Avarngelmrvalow Dispatch (6-9 Lines)
Average Inteival Offered — Dispatch (>= 10 Lines

PR-J - Complaeted within 5§

% Completed in 1 Day (1-5 Lines - No Dispatch)
% Completed in 2 Days (15 Lines - No Dispatch)
% Completed in 3 Days (1-5 Lines - No Dispatch)
% Completed in 1 Day (1-5 Lines - Dispatch)

% Completed in 2 Days (1-5 Lines - Dispatch)

%. Completed in 3 Days (1-5 Lines - Dispatch)

% Completed in 4 Days (1-5 Lines - Total)

% Completed in 5 Days (1-5Lines — No Dispatch)
% Compleled in 5 Days (1-5 Lines ~ Dispatch)

% Completed in 8 Days_(1-5 Lines - Totah)

PR-4 - Missed A Intments

Average Delay Days ~ Total

% Missed Appointment ~ Customer

% Missed Appointment - BeR Atlantic — Dispatch

% Missed Appointment - Bell Atlantic — No Dispatch

% Missed Appt. — Customer ~ Late Order Conf: .

PR-5 - Facility Missed Orders
% Missed Appointment — Bell Atlantic — Facilities
% Orders Held for Facilities > 15 Days

% Orders Hekl for Facilities > 80 Days

PR-6 - Installation Quality
% Instatiation Troubles reporied within-30 Days

% Instaliation Troubles reported within 7 Days
% Inst, Troubles od w/ in 30 5 - FOKTOK/CPE

PR-1 - Average Interval Offered
lAvemelmwal fﬂma-rotalﬂoo'spald\-susmas l
Al & interval Offered. — Dis| 1-5 Lines) - Busingss
PR-2 - Average Completed interval
Average interval Completed — Total No Dispatch - Business
Average interval Col ed — ch (1-5 Lines) - Business

PR-1-A e Interval Offered
Average Intesval Offered - Tota) No Dispalch - Rasidence
A Interval Offerod ~ 1-5 Lines) - Residence

PR-2 - Average Completed Interval
Average Interval Completed — Total No Dispatch - Residence
fal interval Col led - Dispatch (1-5 Lines) - Residence

PR-2 - Average C Interval

Avetage interval Col
Intervel C

PR-1-A @ Interval Offered
Average interval - Toial No: Dispatch
Al Interval Offared - Total ch

PR-2 - Average Co. ted Interval

contmued

Standard

Partly with BA Retail
Parity with 8A Retai

Parity with BA Retail
Parity with BA Retail

Parity with BA Retsid
Parity with BA Retal
Pariy with BA Retal
Parfly with BA Retsi
Parity with BA Reta#
Parily with BA Reta#
Parity with BA Retail
Parity with BA Ratai
Parity with BA Retai
Pariy with BA Retai

Pariy with BA Retad
None: Analysis Only
Parity with BA Retail
Pariy with BA Retad
None: Analysis Only

Parkty with BA Retai
Parkty with BA Retai
Parity wih BA Retad

Parity with BA Retad
Parfty with BA Relad
None: Analysis Only

Party with BA Retai
Parity weth BA Retail

Party with BA Retail
Parity with BA Retail

Parity wih BA Retail
Parity with BA Retad

Parity with BA Retai
Parity with BA Retak

Parity with BA Retadt
Parky with BA Retad

Parity with BA Retail
Parity with BA Ratail

Parity with BA Retall
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail

Parity with BA Ratail
None: Analysis Oty
Partty with BA Ratail
Parity with 8A Retail
None: Anaiiysis Only

Parity with BA Retal

Actual Pesformance Number of Observations

Ba CLEC Aggregate BA ANCLECs ;m""‘"’ Sampling Ervor 2.5core
l 409 | 617 108 ] ] T 18 1 151 T,

871 | 4.70 182 0 | 54 | 77 | 14|
581 T 6.80 84 ! 5 T o648 | 438 T 0% 1}
711 5 50 146 | 3 | "854 | 272 | 080 ]

66.95 54.03 4366 422 ! ; —5n ]

87.97 80.57 4366 422 . 347

62.01 93.36 4366 422 1.3 0.98

21.23 10.71 2190 463 237

61,69 28.57 2190 567 584

80,09 54.46 2190 4. 5

95.00 91,85 16556 34 . 0.97 314

97.73 99.29 14366 422 0.74 ZA7

8922 78.57 2190 12 3 316

97.32 95.69 18556 534 0.71 228

21 .06 37408 287 2 [KF] 130
.03 .00 37408 587 004 | 069 |
.00 .00 37408 587
428 -39 52786 460 kil 5]

2.38 .02 52786 460 23 95

8.21 51 52786 460 37 463

1.12 158 7631 508|185 | 008 1 543

2.38 4.15 1084 113 | 181 ] 048 | 1000 1

106 ] 1.50 7338 | 483 | 178 [ 0. X

296 | 4.57 912 | 86 | 358 | 040 | 399

18403 | 414 i 2.34 | 0.12 -5.33
1807 | 31 | 271 | 049 263 I

I 080 ] 155 18017 | 402 [ 220 [ 031 T &
3.05 | 412 1278 | 26 33 | o6l | -1.so:]
| 504 T 325 8202 | 418 7% T 9381 305 ]
100 | 3 [ 373 T ]
512 | 3.60 8202 | a7 | 1232 1081 T 250 ]
100 | NA 3 i 17 | mA ]
434 ] 1.38 734 | 26 T 380 1 [ 5 V3
&7 [ 1150 309 | 2 [ 335 {231 [ 206
438 | 1.33 703 I 24 T 378 1 01 3.
689 | 8.00 248 | 1 1 2.96 | 297 | 2034 |
10.43 NA 21 EEAL]
819 XE)
264 .00 720 8 .03
0.20 .00 877 31 X
3 U %
| Y| UD' I

Confidential - Subject to Protective Ordes in NYSPSC Case 97-C-0133. Parformance Reports are being produced for trisl purposes in Case §7-C4138.

Page 9 of 33




Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atiantic - Manhattan

CLEC Aggregate Performance

RESALE POTS continued
Metrics Standard

MR.2 - Trouble Report Rate
MR-2-02 Network Trouble Report Rate — Loop Parity with BA Retait
MR-2-03 Network Trouble Repoit Rate — Central Office Parity with BA Retail
MR-2-04 % Subsequent Reports IIC/W MRAS
MR-2-05 % CPE/TOK/FOK Troubie Report Rate None: Analysis Only

MR-3 - Missed ir A intrents
MR-3-01 % Missed Repawr Appointment — Loop Parity with BA Retail
MR-3-02 % Missed Repair Appointment - Central Offics Parity with BA Retail
MR-2-03 % CPE/TOK/FOK - Missed Appointment None: Analysis Only

MR-4 - Trouble Duration intervals
MR-4-01 Mean 1ime 10 Repak — Tolal Parity with BA Retail 2210 19.03 14825 813 | 3153 T 1.30 236
MR-4-02 Mean Time To Repakr — Loop Trouble Parity with BA Retail 2448 21.67 11752 1.6 1.76
MR-4-03 Mean Time To Repair — Central Office Trouble Parity with BA Retail 12.33 11.7 2873 1.67 0.33
MR-4-04 % Cleared (all troubles) within 24 Hours Parity with BA Reail 73.74 76.84 14625 101 162
MR-4-06 % Out of Service > 4 Hours Parity with BA Retail 80.00 80.16 12483 - -0.08
MR-4-07 % Out of Sarvice > 12 Hours Parity with BA Retail 55.92 51.30 12483 1.81
MR-4-08 % Out of Sarvica > 24 Hours Parity with BA Retail 26.28 23.45 12483 1.33

MR-5 - R Trouble Re;
MR-5-01 % Repeat Répoits within 30 Da ]  Parity with BA Retail | 2513 | 28.26 1 14825 I 613

Legend Notations defined on Legend sheet - last page
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Beli Atlantic - Greater Metro

CLEC Aggregate Performance
RESALE POTS

PR-1 - Average Interval Offersd
Average Intarval Offered - Dispatd
verage Interval Offered ~ Dispalct

PR-3 - _Complsted within § Days

% Completed In 1 Dy (1-5 Lines - No Dispaich)
% Completed in 2 Days (-5 Lines - No Dispatch)
% Completed in 3 Days (1-5 Lines - No Dispatch)
% Completed In 1 Day (1-5 Lines - Dispatch)

% Completed in 2 Days (1-5 Lines - Dispatch)

9% Completed in 3 Days (1-5 Lines - Dispatch)

% Completed in 4 Days (1-5 Lines - Total)

% Completed in 5 Days {1-5 Lines - No Dispatch)
% Completed in 5 Days (1-5 Lines — Digpatch)

% Completed in 6 Days (1-5 Lines - Total)

PR-4 - Missed Appointments
Avemge Dolay Dsys Total
-~ Customer
% Misud Appomtmm ~ Bell Attantic ~ Dispatch
% Missed Appointment — Belt Atlantic — No Dispatch

% Missed Appt. — Customer ~ Late Order Conl.
PR-5 - Facility Missed Orders

% Missed Appointment — Belf Atiantic ~ Facilties
% Orders Held for Facilities > 15 Days

% Orders Held for Facifilies > 60 Days

PR-6 - Installation Quality )
% Instadiation Troubles reporied within 30 Days
% Instafiation Troubles reported withiiy 7 Da:

ys
% inst. Troubles reperted wi in 30 Days - FOKITOK/ICPE

PR-1 - Average Interval Offered
Average interval ~Total No Digpatch - Business
l Ave; interval Offered - DIS& {15 Lines) - Business l
PR-2 - Average Completed Intarval
‘Average Interval Completed - Total No Dispaich - Business:
[ A; interval cied - ;Mch {1-5 Lines) - Business I

Standard

Parity with BA Retad
Parity with BA Retai

Party with BA Retai
Parity with BA Retai

Parity with BA Retail
Parity with BA Retal
Parity with BA Retal
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Partty with BA Retsil
Parkty with BA Retail
Parity with BA Retail
Parity with BA Retail

Parity with BA Retal
None: Analysis Only
Parity with BA Retai
Parity with BA Retail
None: Analysis Only

Parfty with BA Ratai
Parity with BA Retai
Parity with BA Ratail

Parity with BA Retait
Partty with BA Ratail
None: Anatysis Oniy

Parity with BA Retail
Parity with BA Retait

Parity with BA Reta
Parity with BA Retail

Parity with BA Retait
Partty with BA Retail

Parity with BA Retait
Parity with BA Retail

Parity with BA Retat
Parity with BA Retail

Party wih BA Retail
Parity with BA Retai

Parity with BA Retal
Parity with BA Retail

Panty with BA Retal
Party with BA Retai

Parity with BA Retai
None: Analysis Only
Pacty with BA Retsd
Party with BA Retai
None: Anslysis Only

Party with BA Retai

Actual Performance Number of Obsarvations

BA CLEC Aggregate BA ANCLECs ;.m ‘Sampling Ervor Z-Score
f 397 ] 1.87 88 T 3 T 3.00 — 18 1 13 ]
542 | 8.33 57 I 31 520 | 308 | 0o¢ |
[738 ] 1.67 66 I 3 T 883 500 T2
| I 7.00 43 | 3 {1278 762 0.26 I

7111 52.31 0453

85.06 79.83 0453

88,85 .35 0453

20.7 . 4328

35 4 X 4328

42.43 39. 4328

89,30 85, 118859

96.45 98, 104531

55.00 61.24 14328

93.61 92.14 118859

10 .00 463

.02 .00 463

.00 .00 463

586 3.01 194120

3,50 1.55 194120

.60 4,55 194120
[ 36 T 1.85 B182 | 312 | 232 ] 0131 805 ]
L 227 | 3.49 2140 [ 90 [ 2.12 i 0.23 [ 535 |
[ 1ot | 1.78 7958 | 297 2. . -3
3438 | 504 1783 | 78 | 4717 | 05 | 283 |

089 | 1.64 174438 | 748 | 182 | (XA S | X

484 | 559 14919 [ 17| 34 | 032 | 208 l
[ o8 7 1.58 171287 734 | 175 1 008 [ 1114
| T 5.40 12545 | 100 | 443 | 044 2.38
[ 287 1 4.84 49358 [ 1178 | 808 | .20 T -1082 ]
31 NA 7 1377 | ]
l 266 | 4,86 49233 | 1974 | 8B [ 02 1670 ]

00| NA 7 | 381 | 1 |
H 492 | 1.87 487 | 3 3551 231 [ T4 ]
75 1 NA 232 | 360 | { ]

500 | 1.87 483 T 3 38 | 228 — 14|
I 804 | NA 190 [ a01__| |

8.41 NA 88 1218

867 .00

13,97 .00 451 3 .

079 .00 633 4 4

ub
[ u | up | I ]
Page 110133
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Carrier to Carrier

Performance Standards and Reports
interim Guidelines October 1999
Bell Atlantic - Greater Metro

CLEC Aggregate Performance
RESALE POTS continued

Metric # Standard 8A CLEC Aggregate BA Sampling Error Z-Score
MR-2 - Trouble Report Rate

MR-2-02 Network Troisde Report Rale ~ Loop Parity with BA Retail 1.48 .01 | 3890251 | 0.04 10

MR-2-03 Network Trouble Report Rate - Centrat Office Parity with BA Retail 0.14 14 3890251 0.01 -0.

MR-2-04 % Subsequent Reports I/CAW MRAS 2366 .51 2 =

MR-2-05 % CPE/TOK/FOK Trouble Repoit Rate None: Analysis Only 1.89 30 3890251 0.05 12.23
MR-3 - Missed Repair Appointments

MR-3-01 % Missed Repair Appointment — Loop Parity with BA Retail 11.75 10.77 57572 808 138 U85

MR-3-02 % Missed Repair Appointment ~ Central Office Parity with BA Retait 6.02 8.70 5482 115 232 115

MR-3-03 |% CPEITOKIFOK - Missed Appointment None: Analysis Only 3.28 2.90 73462 1035 0.58 0.68
MR-4 - Trouble Duration intervals

MR-4-01 Mean Time To Repar ~ Total Parity with BA Retail 25.28 20.28 63054 2 05| 102 152

MR-4-02 Mean Time To Repai - Loop Trouble Parity with BA Retait 26.60 21.85 57572 08 3133 ] 110 4.31

MR-4-03 Mean Time To Repak — Central Office Trouble Parity with BA Retail 11.33 9.23 5482 193

MR-4-04 % Cleared (afl troubles) within 24 Hours Parity with BA Retait 69.34 7367 3054 155

MR-4-06 % Out of Service > 4 Hours Parity with BA Retail 81.70 74.63 62 144

MR-4-07 % Out of Service > 12 Hours Parity with BA Retail 65.98 58.41 624 177

MR-4-08 % Out of Service > 24 Hours Parity with BA Retail 2769 24.30 824 1.87

MR-5 - Re% Trouble Reﬁ
MR-5-01 % Repeat Re within 30 Da 1 Parity with BA Retail I 2503 [ 24.70 {63054

Legend Nolations defined on Legend sheet - last page
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Carrier to Carrier

Performance Standards and Reports
Interim Guldelines October 1999
Bell Atlantic - Suburban

CLEC Aggregate Performance
RESALE POTS

Actual Performance Number of Gbservations
Metric # Standard BA CLEC Aggregate 8a ANCLECS Standard o ng Ermor ZScore
PR-1-04 Parily with BA Relah 565 | 1850 | 83 T 2 [ 830 | 566 | 382 ]
PR-1-05 Parity wih BA Retai 956 | 167 | 62 [ 3 940 | 55 | 142 ]
PR-2-04 Parity with BA Relad 4.54 T | 37 1 1 I 447 1 4.47 | 1.02 1
PR-2-05 Parity with BA Retai 8.00 | 167 I 36 [ 3 [ 508 | 305|207 |
PR-3 . Completed within § Days
PR-3-01 % Completed in 1 Day (1-5 Linas - No Dispatch) Parity with BA Retad 70.20 48.49 52906
PR-3-02 % Completed in 2 Days (1-5 Lines - No Dispatch) Parity with BA Retait 88.73 80.28 52806
PR-3-03 % Compieted in 3 Days (1-5 Lines - No Dispatch) Parity with BA Retat 89.89 85.31 52906
PR-3-04 % Compieled in 1 Day (1-5 Lines - Dispaich) Parity with BA Retail 9.84 4.09 12764
PR-3-05 % Compleled in 2 Days (1-5 Lines - Dispatch) Parity wilh BA Retail 5.05 8.19 12764
PR-3-06 % Completed in 3 Days (1-5 Lines - Dispatch) Panty with BA Retail 2119 17.54 12764
PR-3-07 % Compieted in 4 Days (1-5 Lines - Total) Parity with BA Rutail 83.58 78.14 85670
PR-3-08 % Completed in 5 Days (1-5 Lines ~ No Dispaich) Parity with BA Retaid 97.19 7.59 52806
PR-3-09 % Completed in 5 Days (1-5 Lines — Dispatch) Party with BA Retait 60.51 54.39 12764
PR-3-10 % Completed in 8 Days {1-5 Lines - Tola) Parity with BA Retait 92.26 0.27 85670
PR-4 - Missed Appointments
PR-4-02 Average Delay Days - Total Partty with BA Retafl
PR-4-03 % Missed Appointment - Customner None: Analyss Only
PR-4-04 % Missed Appointment ~ Beil Atlantic — Dispatch Parity with BA Ratail
PR-4-05 % Missed Appolntment — Belt Atlantic — No Dispatch Parity with BA Retall
PR-4-08 % Missed Appt. - Customer — Late Order Conf. None: Analysis Onty
PR-5 -_Facility Missed Orders
PR-5-01 % Missed Appontment — Bell Atlantic — Facilities Parity with BA Retail .10 0.25 4833
PR-5-02 % Orders Held for Facilities > 15 Days Partty with BA Retail .10 0.00 4683
PR-5-03 % Orders Held for Facilities > 60 Days ] Parity with 8A Retail .00 0.00 4683
PR-6 - Instaflation Quality
PR-6-01 % Installation Troubles reporied within 30 Days Parity with BA Retal 6.08 57 254 5302 033 10.57
PR-6-02 % Installation Troubles. reported within 7 Days Pacty with BA Retat 3.38 34 254 5302 0.25 6.08
PR-8-03 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE None: Analysis Only 587 .21 254 5302 0.33 8.12

PR-1 - Avi e Interval Offered
PR-1-01 Average Interval Offered — Total No. Dispatch - Business Parky with BA Retail 1 1.12 [ 1.80 I 6798 [ 561 238 | 0.13 1 -5.37 ]
PR-1-03 Average Interval Offered — Dispatch {1-5 Lines) - Business Parity with BA Retay { 4.79 { 531 { 2715 i 142 1 2.35 { 0.20 i -2.57 ]

PR-2 - Average Completed Interval

PR-2-01 ‘Average Interval Compieted - Total No Dispatch - Businass Panty with BA Retai 110 ] 1.81 | X 547 [T 293 T 013 "] 547

PR-2-03 Average Interval Compieted — ch (1-5 Lines) - Business Parity with BA Retai 688 [ B354 | 2339 | 123 | 583 | 65 | 026
PR-1 - Averﬂe Interval Offemd

PR-1-01 Average interval Offered — Tolal NG Dispatch - Reskience Party with BA Retail [ o83 ] 1.80 81577 | 285 | 208 [ 042 [ -105 ]

PR-1-03 Average Interval Offered — Dispatch (1-5 Lines) - Residence. Parity with BA Retail L 512 | 556 ] 11716 | 55 341 1 0.46 | 095 |
PR-2 - Average Completed Interval

PR-2-01 Average Interval Compieted — Total NG Dispaich - Residence Party with BA Retail o871 178 [ 80227 | 279 T N S Y Y

PR-2-03 Average Interval Completed - Dispatch (1-5 Lines) - Residence Parky with BA Retai 638 1 594 [ 10425 1 48 [ 517 [ 075 1 059 |

PR-1-10 Parity with BA Retai F 368 | 2.09 [ 26538 ] 266 I® 1 052 [ 305 1

PR-1-11 Parity with BA Raetai 3.00 | NA 1 4 | | 2.94 i I 1
PR-2 - Ave, e leted Interval

PR-2-10 Average interval Compieted — 5 - No Dispatch Parity with BA Retai | | 2.27 T 26477 | 266 T® 1. 05 | 288 ]

PR-2-11 A intesval C ted - Disconnects ~ Parity with BA Retal [T 300 | NA ] 4 ] |28 | i |

PR-1-01 Parity with 8A Retai [ vae ] 147 T 1121 15 T 737 1 05 | 008 ]

PR-1-02 Party whth BA Retai [ s8¢ 1.00 i 73 I 3 | 287 | 205 | 221 ]

PR-2-01 Packy with BA Retai | KT 147 T 108 | 15 T T [ ¢64r | 0725 ]

PR-2-02 Parky with BA Retai | | 1.00 { 70 I 2 19338 | 945 {110 |

PR-4-02 Parity with BA Retait 14.25 5.00 72 1 75.60 LN

PR-4-03 None' Analysis Only 10.55 7.41 S s 93 :

PR-4-04 Parly with BA Retad 20.76 25.00 342 4 . -0.

PR-4-05 Parity with BA Retail 0.48 0.00 208 23 1.87 0.

PR-4-08 None: Analysis Only UD TRy

PR-6-01 Parfty with BA Refai 1 Ud T UD 1 [
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Suburban

CLEC Aggregate Performance
RESALE POTS continued

Actual Performance
Metric # Standard 8

MR-2 - Trouble RM Rate
MR-2-02 Network Trouble Report Rate ~Loop Parity with BA Retail 1.65
MR-2-03 Network Trouble Report Rate — Central Office Parity with BA Reail 017
MR-2-04 % Subsequent Reports VCW MRAS 23 89
MR-2-05 % CPE/TOK/FOK Trouble R Rate None: Analysis Only 185

MR-2 - Missed Repair Appointments
MR-3-01 % Missed Repair Appointment — Loop Parity with BA Retail 11.56 31 47551 22
MR-3-02 % Missed Repalr Appointment — Central Office Parity with BA Retail 519 47 4813 44
MR-3-03 (% CPE/TOK/FOK - Missad A%‘ ment None: Analysis Only 381 45T 47528 32

'MR-4 - Trouble Duration Interval
MR-4-01 Mean Time To Repsir— Tolal Parity with BA Retail 28.03 2383 52364 866
MR-4-02 Mean Time To Repair — Loop Trouble Parity with BA Retail 20.77 2592 47551 722
MR-4-03 Mean Time To Repai — Central Office Trouble Parity with BA Retaif 10.83 1213 4813 144
MR-4-04 % Cleared (all-troublas) within 24 Hours Parity with BA Retait 64.45 67.67 52384 866
MR-4-06 % Out of Service > 4 Hours Parity with BA Retail 2.36 79.31 36223 838
MR-4-07 % Out of Servica > 12 Hours Parity with BA Retail 84.86 63.95 39223 838
MR-4-08 3% Qut of Service > 24 Hours Parity with BA Retail 28.82 30.09 39223 638

MR-5 - R Trouble Reports
MR-5-01 %% R t ris within 30 1 Parity with BA Retail I 25.94 { 20.08 | 52364 |

Legend Notations defined on L.egend sheet - last page
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PR-3-01
PR-3-02
.PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

Confidential - Subject to Protective Order in NYSPSC Case 87-C-0139. Performance Reports are being produced for trial pusposes in Casa 37.C-0138.

Carrier to Carrier

Performance Standards and Reports
Interim Guldelines October 1999
Bell Atlantic - North

CLEC Aggregate Performance
RESALE POTS

PR-3I - Comy within 5 Da)

% Compisted in 1 !6'5; {1-5 Lines - No Dispatch)
% Compieted in 2 Days (1-5 Lines - No Dispatch)
% Completed in 3 Days (1-5 tines - No Dispatch)
% Completed in 1 Day (1-§ Lines - Dispatch)

% Completed in 2 Days (3-5 Lines - Dispatch)

% Completed in 3 Days (1-5 Lines - Dispatch)

% Completed in 4 Days (1-5 Lines - Total)

% Completedin 5 Days (1-5 Lines —No Dispatch)
% Completoed in § Days (1-5 Lines - Dispatch)

% Col led in 8 Da 1-5 Lines - Total

PR-4 - Missed Appoiniments
Average Delay Days - Totaj
% Missed Appointment — Customer
% Missed Appointmant ~ Belt Atlantic - Dispatch
% Missed Appointrnent - Belf Atlantic — No Dispatch

% Missed Appt. - Cistomer - Late Order Conl.

PR-5 - Facility Missed Orders
% Missed Appointment .~ Bell Aantic - Facilities
% Orders Held for Facilities: > 15 Days

% Orders Held for Facifilies > 80 Days
PR-8 - instaliation Quality

% Instalation Troubles reported wilhin 30 Days
% Installation Troubles reported withinn 7 Days

% Inst. Troubles reported w/.in 30 Days - FOK/T OKICPE

PR-1 - Average Interval Offered
Averape Interval Offered - Total No Dispatch - Business
Ave Interval Offered - Dispatchi {1-5 Lines) - Business

PR-2 - Average C eted Interval
Averaga interval Completed = Total No Dispatch - Business
Average intérval Completed . — Dispatch (1-5 Lines) - Business

PR-1 - Average Interval Offered
Average Tnierval Difered — TOlF NG Dispatch - Resiience
interval Otfered — ch {1-5 Lines) - Residence

PR-1-A Interval Offered
Average interval Offered ~ Discoanects — No Dispatch
Average intsrvat Offered — Disconnetts — Dispatch

Standard

Parity with BA Retak
Parity with BA Reted

Party with BA Retad
Parkty with BA Retait

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retal
Parity with BA Retail
Pacity with BA Retail

Parity with BA Retail
None Analysis Only
Pariy with BA Retail
Parity with BA Retail
None: Analysis Only

Party witn BA Retai
Party with BA Relail
Party with BA Relail

Party with BA Retail
Parity with BA Retait
None: Analysis Onty

Panty with BA Ratait
Parky with BA Reta

Parity with BA Retai
Parity with A Retail

Parky with BA Retal
Parkty with BA Ratall

Parity with A Retail
Parity with BA Retall

Parity wih BA Retail
Parky with BA Retai

Party with BA Relad
Parity with BA Retail

Parky with BA Ratal
Parky with BA Ratsd

Parity with BA Retak
Parity with BA Retail

Parity with 8A Retail
None: Analysis Only
Parity wkh BA Retal
Parity wkth BA Retail
None: Analysis Only

Parity with BA Retad

Actusl Performance Number of Observations
Standard
BA CLEC Aggregate BA ANCLECs Deviation Sampling Ervor Z-Score
[ &6 1.25 88 ry T 805 | 31z | 1
| K] 2.00 86 [ | 515 | 262 | 225 l
[ 793 1.25 71 4 I N/ | T 13 ]
[ 935 267 51 3 | 981 I 583 | 115 |
63.92 44.46 68293 20 - 1325 ]
81,53 75,54 68293 20 118 | 507 |
86.04 85.80 88293 20 1.05 .23
17,55 594 8904 404 2.06 565 |
34.89 8.32 8904 404 283 %31
48.26 7.87 5904 404 277 378
91.00 163 77197 1524 0.74 [ 260 |
98.75 4,38 68293 1120 0.53 443
70.68 68.56 8904 404 2.50 0385 |
95.47 91.80 77197 1524 0.54 .82

39 20 306

05 .00 306

.00 .00 306

4.46 32 120553 T4

262 .86 120553 12.19

403 97 120553 1156
1 1.17 1.59 6309 1295 ] 192 T 505 7717}
357 3.98 2235 257 282 | 01| 221 |
[ 142 1.56 6150 1235 [ T8 | 0% | -s.cg_l
{428 4.70 1969 227 435 | 030 | -1.38
I 1.18 2.60 91704 457 213 | 00| 1412 ]
37 493 7483 200 | 305 | 022 | 535 ]
135 250 90533 a4 | 201 T TI10__ | 1412 ]
&7 5,22 6935 177 i 478 I 0.36 138 |
[ 205 335 36180 S11__ | 528 | (2L S S Y I |
{ 1.29 0.00 7 1 I 1.89 [ 2.02 | 084 |
[282 3.54 36180 509 i8] (25 I W I |
L 1.29 0.00 7 1 { 1.80 1 2.02 ){ 0.64 |
1 148 0.75 85 4 1 182 i 0.53 [ [oX: O |
623 NA 39 | 346 1 | }
I 1.47 0.75 62 4 T K2} T [} I 085 1
| X NA 40 1 1155 | | |

15.83

8.37

13.77

119
L ub

Page 18 of 33



Metric#

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

Confidential - Subject ta Protective Order in NYSP5C Case 37-C-0139, Performance Reports are being produced for trisl purposas in Case $7-C-0139.

Carrier to Carrier
Performance Standards and Reports

Interim Guidelines October 1999
Bell Atlantic - North

CLEC Aggregate Performance
RESALE POTS continued

MR-2 - Trouble Report Rate

Netwerk Trouble Report Rate —1.00p
Network Trouble Rsport Rate — Central Office
9% Subsequent Re,

posts
% CPEMOK/FOK Trouble Report Rate

% Missed Repair Appoiniment — Loop
% Missed Repair Appoiniment — Central Office
% CPE/TOK/FOK - Missed Appointment

MR-4 - Trouble Duration intervais
Mean Time To Repair - Total
Mean Time To Repair - Loop Trouble

Mean Time To Repair — Central Office Trouble
% Cleared (all troubles) within 24 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Qut of Service > 24 Hours

MR-3 - Missed Repair Appointments )

MR-5 - R Trouble Reports
% Repeat Reports within 30 ]

Legend Notations defined on Legend sheet - 1ast page

Standard

Parity with BA Retail
Parity with BA Retait
1/C/W MRAs
None: Analysis Only

Parity with BA Retail
Parity with BA Retail
Nene: Analysis Only

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Partty with BA Retail
Parity with BA Retail

Parity with BA Retail

Actual Performance Number of Obsarvations
Standard
BA CLEC Aggragate BA ANCLECs Deviation Sampling Error Z-Score
128 0.57 2702435
0.11 2702485
18.55
113
06 03 33949 710 LA LX)
45 87 2899 155 218 718
37 13 30570 768 0.66 0.36
251 2013 38848
262 90 33949
1.7 2.05 2889
7.89 4.10 36848
83 .54 27514
54.14 B4 27514
98 . 27514
22.70 12.60 36848 ]
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Metric #

PQO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

__PO-3 - Contact Center Avallability
Average Speed of Answering - Ordering
% Answered within 30 Seconds — Ordering
Average Speed of Answering — Repair

% Answered within 30 Seconds — Repair

OR-1 - Order Confi jon Timeli

Average Local Service Request Confirmation (LSRC) Time (Flow-Through)
% On Time LSRC ~ Flow Through

Average LSRC Time < 10 Lines

% On Time LSRC <10 Lines (Electronic)

Average LSRC Time >=10 Lines

% On Time LSRC >= 10 Lines

OR-2 - Reject Timg_lj'ness —

Average Local Service Requiest (LSR) Reject - Time (Flow-Through)
% On Time LSR Raject - Flow Through

Average LSR Reject Time <10 Lines

% On Time L.SR Reject < 10 Lines

Average LSR Reject Time >= 10 Lines

% On Time LSR Reject:>= 10 Lines

OR-1 - Order Confirmation Timeliness

Average LSRC Time < 10 Lines

% On Time LSRC < 10 Lines (Electronic)
Average LSRC Time >= 10 Lines

% On Time LSRC >=10 Lines

OR-2 - Reject Timeliness

Average L SR Reject Time < 10 Lines
% On Time LSR Rejeict < 10 Lines
Average LSR Reject Time >= 10 Lines

|.% On Time LSR Reject >= 10 Lines

OR-3 - Percent Rejects

[% Rejects ]

OR-4 - Timeliness of Completion Notification
Compistion Notice — Avarage Response Tifme
Completion Notice - % On Time

% Orders Exchuded fram % On Time Measurement

OR-5 - Percent Flow-Through
% Flow Through - Total

% Flow Through - Simple

| % Flow Through Achieved

OR-6 - Order Accuracy

% Accuracy - Orders

% Accuracy = Opportunities
% Acouracy — LSRC

continued

- Subject to P1 Order in NYSPSC Case 97-C-0139. F P are being p

Standard

80% within 30 Seconds

80% within 30 Seconds

CLEC Aggregate
Performanca

CLEC Aggregate
Observations

85% within 2 Hours

95% within 24 Hours

95% within 72 Hours.

95% within 2 Hours

85% within 24 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

No Standard L

27.05

132637

95% by noon next bus. day

95% by next bus. day at noon uD
No Standard Developed 60.32 80588
No Standard Developed 61.46 79095
95% ub
95% orders without ermors 50.92 703
95% orders without errors 92.64 8494
95% orders without errors 95.35 666

for trial p in Case 97-C-0139.
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC Aggregate CLEC Aggregate
Metric # Standard Performance Observations

OR-1 - Order Confit ion Timeliness

0OR-1-03 Average LSRC Time < 10 Lines

OR-1-03 Average ASRC Time < 10 Lines DSO

OR-1-03 Average ASRC Time < 10 Lines DS1

OR-1-03 Average ASRC Time < 10 Lines DS3

OR-1-04 % On Time LSRG < 10 Lines 95% within 48 Hours

OR-1-04 % On Time ASRC < 10 Lines DSO 95% within 48 Hours

OR-1-04 % On Time ASRC < 10 Lines DS1 5% within 48 Hours

OR-1-04 % On Time ASRC < 10 Lines DS3 95% within 48 Hours

OR-1-05 Average.LSRC Time >= 10 Lines

OR-1-05 Averags ASRC Time >= 10 Lines DSO

OR-1-05 Average ASRC Time >= 10 Lines DS1

OR-1-05 Average ASRC Time >= 10 Lines DS3

OR-1-06 % On Time LSRC >= 10 Lines 95% within 72 Hours

OR-1-068 % On Time ASRC >= 10 Lines DSO 95% within 72 Hours

OR-1-06 % On Time ASRC >= 10 Lines DS1 95% within 72 Hours

OR-1-06 % On Time ASRC >= 10 Lines DS3 95% within 72 Hours
OR-2 - Reject Timeliness

OR-2-03 Average LSR Reject Time < 10 Lines

0OR-2-04 % On Time LSR Reject < 10 Lines 95% within 48 Hours

OR-2-05 Average LSR Reject Time >= 10 Lines

OR-2-06 % On Time LSR Reject >= 10 Lines 95% within 72 Hours
OR-1 - Order Confirmation Timeliness

OR-1-07 Average LSRC Time < 10 Lines

OR-1-07 Average ASRC Time < 10 Lines DSO

OR-1-07 Average ASRC Time < 10 Lines DSt

OR-1-07 Average LSRC Time < 10 Lines (Fax)

OR-1-08 % On Time LSRC < 10 Lines 95% within 72 Hours

OR-1-08 % On Time ASRC < 10 Lines DSO 95% within 72 Hours

OR-1-08 % On Time ASRC < 10 Lines DS1 95% within 72 Hours

OR-1-08 % On Time LSRG < 10 Lines (Fax) 95% within 72 Hours

OR-1-09 Averags LSRC Time >= 10 Lines

OR-1-09 Average ASRC Time >= 10 Lines DSO

OR-1-09 Average ASRC Time >= 10 Lines DSt

OR-1-09 Average LSRC Time >= 10 Lines (Fax)

OR-1-10 % On Time LSRC >= 10 Lines 95% within 96 Hours

OR-1-10 % On Time ASRC >= 10 Lines DSO 95% within 96 Hours

OR-1-10 % On Time ASRC >= 10 Lines DS1 95% within 96 Hours

OR-1-10 % On Time LSRC. >= 10 Lines (Fax) 95% within 96 Hours
OR-2 - Reject Timeliness

OR-2-07 Average LSR Reject Time < 10 Lines

OR-2-08 % On Time LSR Reject < 10 Lines 95% within 72 Hours

OR-2-09 Average LSR Reject Time >= 10 Lines

OR-2-10 % On Time LSR Reject >= 10 Lines 95% within 96 Hours

Legend Notations defined on Legend shest - last page
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actual Performance Number of Observations
Metric # Standard BA CLEC Aggregate BA AN CLECs ;:":u': Sampiing Error  2.8core
PR-1 - Avnn% Interval Offered
PR-1-01 A, tntervi ~ Totat No Dispatch - Hot Cut Loop 1-9=5, 10+=Negotiated
PR-1-01 Av. Interval Offered - Totad No Dispatch - Other (UNE Switch & INP) Parity with BA Retsil
PR-1-01 Av. Interval Offered - Total No Dispatch - Platform Parity with BA Ratail
PR-1-03 Av, interval Offered - Dispatch (1-5 Lines) - Loop Parity with BA Retail
PR-1-03 [Av. Interval Offered - Dispateh {1-5 Lines) - Platform Parity with BA Retail . § X
PR-1-04 Av. Interval Offéred ~ Dispatch (6-8 Lines) - Loop Parity with BA Retail 4.96 . 352 4 .98 3.01 -1.43
PR-1-04 Av. Interval Offered - Dispatch (8-9 Linss) - Platform Parity with BA Retail 4.96 .40 352 5 .98 2.69 0.58
PR-1-05 Av. |nterval Offered - Dispatch (>= 10 Lines) - Loop Panty with BA Retail 7.20 .57 376 7 41 2.45 0.67
PR-1-05 Av. Interval Offered - Dispaich (>= 10 Lines) - Platiorm Parity with BA Retail 7.20 NA 376 6.41
PR-2- Avnnec Complested Interval
PR-2-01 Av. Completed Interval - Tatal No Dispaich - Hot Cut Loop 1-9=5, 10+=Negotiated
PR-2-01 Av. Completed intervat - Tolal No Dispalch - Other (UNE Switch & INP) Parity with BA Retail . -
PR-2-01 Av. Compilstad Interval - Total No Dispatch - Platform Parity with BA Retail .08 .07 28825 11813 .23 0.0: -40.64
PR-2-03 Ay. Completad Interval - Dispatch (1-5 Lines) - Loop Parity with BA Retail 4.70 70 7095 96 A1 0. EXil
PR-2-03 Av. Completed interval - Dispatch (1:5 Lines) - Platform Parity with BA Retail 4.70 61 7005 551 Ki 403
PR-2-04 Av. Compietad Interval - Dispatch (6-9 Lines) -~ Loop Parity with BA Retail a8 00 262 1 77 ; 5.06
PR-2-04 Av. Completed Interval - Dispatch (6-9 Lines) - Platform Parity with BA Retail .48 .40 262 5 T7 .96 .78
PR-2-05 Av. Completsd Interval - Dispatch (>= 10 Lines) ~ Loop Parity with BA Retail .89 .60 283 5 .22 71 .08
PR-2-05 Av. Completed |nterval - Dispatch {>= 10 Lines] - Platform Panty with BA Ratail .89 NA 283 .22
PR-3 . Completed within X Days - Platform & Other (Switch & INP)
PR-3-01 % Compigtedin 1 Day (1-5 Lines - No Dispaich) Parity with BA Retail £8.42 50.06 4170 38 .4 39.01
PR-3-02 % Compisted in 2 Days (1-5Lines - No Dispatch) Parity with BA Retail 84,98 63.13 4170 38 036 | 6068
PR-3-03 % Complstad in 3 Days (1-5 Lines - No Dispatch) Parity with BA Retai 88.49 7553 4170 38 X 40,35
PR-3-04 % Compietadin 1 Day (1-5 Lines - Dispatch) Parity wath BA Retail 16.22 2541 38568 551 6 5.
PR-3-05 % Compieted.in 2 Days (1-5 Lines - Dispatch) Parity with BA Retail 30.05 32.49 38568 551 0 12
PR-3-06 % Compieated in 3 Days (1-5 Lines - Dispatch} Parity with BA Retail 3%.0 42,47 38568 551 .14 1.6
PR-3-07 % Completed in 4 Days (1-5 Lines - Total) Pantty with BA Retail 88.7 9.15 280277 10689 3 3114
PR-3-08 % Completed-in § Days (1-5 Lines — No Dispatch) Parity with BA Retail 96. .43 241709 10138 1 -30.29
PR-3-09 % Compistedin 5 Days (1-5 Lines - Dispatch) Parity with BA Retail 62. 5463 38568 551 Kl 374
PR-3-10 % Compisted in 8 Days (1-51ines - Total} Panty with BA Retail 94.0: 2.27 280277 10689 2 7.61
PR-4 - Missed A intments
PR-4-02 Avarage Delay Lays — Jotal Parity with BA Retail 580 855 15713 105
PR-4-03 % Missed-Appt ~ Customer None: Analysis Only 31 1.28 e
PR-4-04 % Missed Appt. — BA ~ Dispatch - Loop New Parity with BA Retait .27 071 98471 563
PR-4-04 % Missed Appt. — BA - Dispatch - Platform Parity with BA Retail .27 3.20 98471 2623
PR-4-04 % Missed Appt ~ BA ~ Dispatch - Hot Cut Panty with BA Retail .27 0.00 98471 288
PR-4-05 % Missed Appt — BA - No Dispatch - Hot Cut Loop Parity with BA Retail 0. 0.16 444368 1868
PR-4-05 % Missed Appt. — BA - No Dispatch — Other Parity with BA Retail [} NA 444368
PR-4-05 % Missed Appt. — BA — No Dispatch - Platform Parity with BA Retail 0. 002 444368 68057
PR-4-06 % On Time Performance - Hot Cut 95% Completad Within Window 93.20 e 2751
PR-4-08 % Missed Appt. - Customaer - Dus to Late Order Conf. - Hot Cut Loop None: Analysis Only up o
PR-4-08 % Missed Appt. — Customer ~ Dus to Late Order Confirmation — Other None: Analysis Ondy up i
PR-4-08 % Missed Appt. — Customer — Due to Late Order Confirmnation- Platform None: Analysis Only uD i
PR-5 - Facil% Missed Orders
PR-5-01 % Missed intment ~ BA - Facilities Parity with BA Retail 0.4 0.01 342839 989 0.02 16.74
PR-5-02 % Orders Held for Facilities > 15 Days Parity with BA Retail 0.0 0.00 42839 989 0.01 599
PR-5-03 % Orders Held for Facilities > 60 Days Parity with BA Retail 0.00 0.00 342839 988
PR-8 - Instalfation Qual
PR-6-01 % Instaliabon TroUbles reportsd within 30 Days - Loop Panty WA Retad fo Found Troubles
PR-6-01 % Installation Troubles reported within 30 Days - Other Party wBA Retad fot Founo Troubies
PR-6-02 % Instaifation Troubles reported within 7 Days - Hot Cut Loop <=2%
PR-6-02 % Instatiation Troubles reported within 7 Days - Loop Panty wBA Retas for Found Troubles
PR-6-02 % Instatation Troubles reported within 7 Days - Other Panty wBA Reta tor Found Troubes
PR-6-03 % Instaltation Troubles reported within 30 Days - FOK/TOK/CPE - Loo None: Anslysis Only
PR-6-03 % Instatiation Troublés reported within 30 Days - FOK/TOK/CPE ~ Oth None: Analysis Only

PR-1-10 Parity with BA Retail | 313 | 5.39 120783 | 5000 [ 730 | 0.11 [ 2145 l

PR-1- Parity with BARetst | 2.38 )i NA | 21 | | 289 | I I |

PR-2-10 Parity with BA Retait | 3.12 ) 5.40 | 120455 | 4990 | 730 | 011 | -2162 |

PR-2-11 Parity with BA Retail | 2.14 1 NA )i 21 | | 2.69 | | §
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PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-6-01

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-09
PR-1-09
PR-1.09
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-10
PR-2-11

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR-4-02
PR-4-02
PR-4-03
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-7-01

Carrier to Carrier

Performance Standards and Reports
interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Actual Performance Number of Observations
Standard BA CLEC Aggragate BA Al CLECs Sinderd  samplingEmor  Z8core

PR-1 - Ave: interval Offered
Av. interval Offersd - Total No | Parity with BA Reteil | 4.18 1 5.60 1400 217 3.73 027 -5.22 I
Av.Interval Offered ~ Total Dispatch Party with BA Retsil | 6.86 [ 6.44 661 765 3.54 0.19 2.23
PR-2 - Aves Com, Interval
Av. Interval C ted — To! o Dispatch | Parity with BA Retad | 422 | 6.00 1336 207 3.81 0.28 6.25 |
Av. interval C ed — Total Di Parity with BA Retsil | 8.14 { 9.39 547 674 6.57 0.38 -3.31 1
PR-4 - Missed Appointments
Average Delay Days - Total Parity with BA Retail

% Missed Appointment - Customer
% Missad Appointment - BA — Dispatch
% Missed Appointment - BA ~ No Dispatch

% Missad Appt. — Customer — Late Order Conf.

PR-6 - instaljation Qual

% Instaliation Troubles Reported within 30 Days

PR-1 - Average Interval Offered

. nferval Ofsred - Toial No Depaich

Av. Interval Offered ~ Total Dispatch

Av. Interval Offered ~ DSO

Av. Interval Offered ~ DS1

Av. Interval Offsred — DS3

Av. Interval Offered - Total - EEL -~ Backbons
Av. Interval Offered - Total - EEL - Loop

Av. Interval Offered - Total - IOF

Av. Interval Offared ~ Disconnects — No Dispatch

Av. Interval Offsred — Disconnacts — Dispatch
PR-2 - Average Completed Interval

None: Analysis Only

Parity with BA Retail

Parity with BA Retail

None: Anatysis Only

Parity with BA Retail |

Parity with BA Retail

Parity with BA Retail

Parity with BA Retail

Parity with BA Retail

534 | 666 484557

57 527 2132 1 715 718 060 ]
62 13.89 1301 9 42 181 291

34 NA 381 53

53 9.15 1594 20 488 110 148

Parity with BA Retai
EEL Legend
EEL Legend
10F Lagend

Parity with BA Retail

Parity with BA Retai

Ay,

Interval Completed - Disconnects - No Dispatch

PR-4- Missed A intments

% Missed Appointment — BA - Total
% Missed Appoiniment — BA — Total - EEL
% Missed Appoiniment - BA - Total- IOF
Avarage Delay Days - Total
Average.Delay Days — Total - EEL
Average Delay Days — Total - IOF
% Missed Appointmant — Customer
% Misssd Appointment - Customer - EEL

% Missad Appt. — Customer — Late Order Conf.

PR-5 - Facility Missed Orders

Av. Interval Completed - Disconnscis - Dispatch ]

% Missed Apponitrant — BA - Faciiies
% Orders Held for Facilities > 15 Days

% Orders Heid for Facilitiss > 60 Days

PR-6 - installation Quali
% Instaflation Troubles reported within 30 Days
% Inst. Troubles rey w in 30 Days - FOK/TOK/ICPE

PR-7 - Jeo R
% Orders with Status - EEL ]

"Legend Notations defined on tegend sheet - iast page

Parity with 8A Retai

Av. interval Complated ~ Total No Dispatch Parity with BA Retail .39 5.30 1992 10 ~5.80 2.16 .51
Av. Interval Compisted — Total Dispaich Parity with BA Retsil 94 NA 937 750

Av. Interval Compieted ~ DSO Panty with BA Retail 42 NA 332 38

Av. Interval Completed — DS1 Parity with BA Retait 07 397 1344 13 04 749 034
Av, Intsrval Complated - DS3 Panty with BA Retail g

Av. Interval Compieted - Total - EEL - Backbone EEL Logend

Av. Interval Completed - Total- EEL - Loop EEL Logend

Av. Interval Completed — Total - {OF 1OF Lagend

Panty with BA Retail

Panty with BA Retsi

Parity with BA Retad

Parity with BA Retail

Paity with BA Ratail

Parity with BA Retail

Parity with BA Retad

None: Analysis Only

None: Analysis Only
None: Anaiysis Only

Parity with 8A Retail

Parity with BA Retail

Parity with BA Retail

Party BA RT for Found Troubles |

Nane: Anatysis Onty [

409 .00 5552
0.00 .00 6284
0.00 .00 6284
4.11 | 0.00 6227
1.75 | 0.00 6227

Jeopardy Legend

Confidential - Subject to Protective Order in NYSP3C Case $7-C-0139. Performance Reports are being produced for trial purposes in Case 97-C-0138,
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Carrier to Carrier

Performance Standards and Reports
Interim Guidellnes October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actual Performance Number of Observations
Metric # Standard BA CLEC Agoragate BA AN CLECS Sandad o ugEnor  ZScors

MR-2 - Trouble R Rate
MR-2-02 Network Trouble ﬁlepon Rate ~ Loop Parity with BA Retail 1.38 0.97 10911920 [ 320071
MR-2-02 Network Trouble Report Rate — Loop - Platform Parity with BA Retail 1.38 10911920 |
MR-2-03 Netwoik Trouble Repant Rate — Céntral Office Parity with BA Retait 315 10911920
MR-2-04 % Subsequent Reports CAW MRAS 22 57
MR-2-05 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only 158

MR-3 - Missed Repair émlnmmns
MR-3-01 % Missed Repair Appointment - Loop Parity with BA Retail 1096 12.53 150824 207
MR-3-01 % Missed Regair Appolntment - Loop - Platform Parity with BA Retail 10.98 uD 150824
MR-3.-02 % Missed Rapair Appointment - Central Office Parity with BA Retail .99 518 16087 0.81
MR-3-03 % CPE/TOK/FOK - Missed Appointment - Loop None: Analysis Only .73 19.93 172344 -38.
MR-3-03 % CPE/TOK/FOK - Missed Appointment - Platform None: Analysis Only .73 3] 172344

MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time 10 Repair — 1otal Parity with BA Retail 2583 23.85 166891 3703 3183 053 375
MR-4-02 Mean Time To Repair~ Loop Trouble Parity with BA Retail 2737 2635 150824 3104 32.50 059 173
MR-4-02 Mean Time To Repair ~ Loop Trouble - Platform Parity with BA Retail 273 D 150824
MR-4-03 Mean Time To Repair — Central Office Trouble Parity with BA Retail . .88 16067 599 0.81 072
MR-4-04 % Cleared (all troubles) within 24 Hours Parity with BA Retail 67. 2.59 6689 3703 0.78 6.05
MR-4-06 % Out of Service > 4 Hours Parity with BA Retail 82, B4.95 30844 2233 082 337
MR-4-07 % Out of Service > 12 Hours Parity with BA Retait 64,24 A2 30844 2233 1.03 -8.67
MR-4-08 % Oul.of Service > 24 Hours Parity with BA Retait 27.32 2544 30844 2233 0.96 1.96

MR-5 - Re; Trouble Reports
MR-5-01 | % RQEM Rmf_gﬂ_s within: § D?E | Parity with BA Retal | 24 81 | 2468 | 168891 | 3703

MR-2 - Troubls R Rate
MR-2-02 Network Trouble Repuort Rate - Loop Parity with BA Retail up
MR-2-03 Network Trouble Report Rate - Ceritral Office Parity with BA Retail 9] ubD
MR-2-05 % CPE/TOK/FOK Trouble:Rej Rate None: Analysis Only UD [1]s]

MR-3 - Missed Repair Appointments
MR-3-01 % Missed Repair Appointment - 1.0op Parity with BA Retail [ up ] 46.70 | 1
MR-3-02 % Missed i tment ~ Central Office Parity with BA Retail | UD | 20,69 1 [

MR-4 - Trouble Duration intervals

MR-4-01 Mean Time To Repair - Tota) Parity with BA Retail up 57.05
MR-4-02 Mean Time To Repair - Loop Trouble Parity with BA Retail 3)v] 63.53
MR-4-03 Mean Time To Repair - Central Office Trouble Parity with BA Retail uD 12.92
MR-4-08 % Cut of Service > 24 Hours Parity with 8A Retail Uup 59.55

MR-5 - Re, Troubls Reports
MR-5-01 l% ReEat RTE within 30 Eaﬁ il | Parity with BA Retail [ ub ] 28.20 ] {

MR-2 - Trouble Report Rate
MR-2-01 Network Trouble Report Rate ' Parity with BA Retait 0.92 | 0.00 | 398288 |
MR-2-05 % CPE/TOK/FOX Trouble Re; Rate None: Analysis Only 1.08 i 0.00 [ 399288 |

MR-4 - Trouble Duration intervals

MR-4-01 Mean Time To Repai — Total Parity with BA Retail 8.32 A 3854
MR-4-04 % Cleared (sl troubles) within 24 Hours Parity with BA Retail 94.88 A 3654
MR-4-06 % Out of Sarvice > 4 Hours Partty with BA Retail 58.34 A 3584
MR-4-08 % Out of Service > 24 Hours Parity with BA Retail 499 Y 3584

MR-5 - R Troubie rts
MR-5-01 % Repeat Repoits within 30 D } Parity with BA Retail | 23 86 | NA | 3654 {

Legend Notations defined on Legend sheet - last page
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Carrier to Carrier

Performance Standards and Reports -
Interim Guidelines October 1999

Bell Atlantic - New York State

CLEC Aggregate Performance

UNE SPECIAL SERVICES 132
2 ; Actusl Performance Numnber of Observations
Metric # Standard BA CLEC Agaregate BA Al CLECS Standard Sampling Ervor ZScone
PR-1 - Average interval Offered .
PR-1-01 Av. interval ~ Tota Parity with BA Retal 89 9.00 1939 1 V25 7o T3]
PR-1-02 Av. intervel Offered - Total Dispatch Parity with BA Retai 50 15.00 1194 1 513 513 37
PR-1-06 Av. interval Offered ~ DSO Party with BA Retail 53 NA 354 350
PR-1-07 Av. Interval Offered - DS1 Party with BA Reta 48 12.00 1582 2 4385 343 Y]
PR-1-08 Av. Interval Offered - DS3 Parity witn BA Retai 50
PR-1-09 Av. Interval Offered ~ Total - EEL- Backbone EEL Legend
PR-1-09 Av. Interval Offered — Total - EEL - Loop EEL Legend
PR-1-09 Av. interval Offered - Total - IOF IOF Legend
PR-1-10 Av. interval Offered — Disconnects - No Dispalch Parity with 8A Retai
PR-1-11 Ay. interval Offered — Disconnects — Dispatch Parity with BA Reta
PR-2 - Average Co. Interval
PR-2-01 Av. Interval Completed - Total No Dispatch Parity with BA Retait
PR-2-02 Av. Interval Completed - Total Dispatch Parity with BA Retal
PR-2-06 Av. Interval Compieted — DSO Parity with BA Retait
PR-2-07 Av. interval Completed — DS1 Parity with BA Retait
PR-2-08 Av. Interval Compieted - DS3 Parity with BA Retait
PR-2-09 Ay. Interval Compileted — Total - EEL - Backbone EEL Lagend
PR-2-09 Av. Interval Completed - Totat - EEL - Loop EEL Legena
PR-2-09 Av. Interval Completed - Total - IOF 10F Legend
PR-2-10 Av. Interval Completed ~ Disconnects — No Dispatch Pavity with BA Retail
PR-2-11 Av. Interval Completed — Disconnects - Dispatch Panty with BA Retail
PR-4 - Missed Appointments
PR-4-01 % Missed Appointment — BA — Total Parity with BA Retad
PR-4-01 % Missed Appointrnent - BA — Tolal - EEL. Parity with BA Retail
PR-4-01 % Missed Appointmeni ~ BA - Total IOF Partty with BA Retad
PR-4-02 Average Delay Days - Total Partty with BA Retail
PR-4-02 Average Delay Days — Total - EEL Parity with BA Retsi
PR-4-02 Average Delay Days — Total - JOF Partty with BA Retai
PR-4-03 % Missed Appointment — Customer None: Analysis Only
PR-4-03 % Missed Appointment — Customer - EEL None: Analysis Only
PR-4-08 % Missed Appt. — Customer — Late Order Conf. None: Analysis Only
PR-5- Facility Missed Orders
PR-5-01 % Missed Appointment — BA - Facilties Parity with BA Retait
PR-5-02 % Orders Held for Facilities > 15 Days Parity with BA Ratait
PR-5-03 % Orders Heid for Faciities > 60 Days Parity with BA Ratail
PR-6 - Installation Qualif
PR-8-01 % Installation Troubles reported within 30 Days Partty with BA Retail
PR-6-03 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE None: Anatysis Only
PR-T7 - Ji R
PR-7-01 % Orders with Jeo Status - EEI ] Jeopardy Legend

MR-2 - Trouble Report Rate
MR-2-01 Network Trouble Report Rate I Parity with BA Retail K X 308816
MR-2-05 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only 308818
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repar - Total Parity with BA Retail 8.48 A 3382
MR-4-04 % Cleared {ail troubles) within 24 Hours Parity with BA Retail 94.62 A 3362
MR-4-068 % Out'of Sérvice > 4 Hours Parity with BA Retail 5861 NA 3319
MR-4-08 % Out of Service > 24 Hours Parity with BA Retait 529 A 3310

MR-5 - R, Trouble R
MR-5-01 % Repeat Reports within 30 | Parity with BA Retait { 24.06 { NA | 3362 {

tegend Notations defined on Legend sheet - last page
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Metric #

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-09
PR-1-09
PR-1-09
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-08
PR-2-07
PR-2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-10
PR-2-11

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR-4-02
PR-4-02
PR-4-03
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-8-01
PR-8-03

PR-7-01

MR-2-01
MR-2-05

MR-4-01
MR-4-04
MR-4-08
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
UNE SPECIAL SERVICES Non132

PR-1-A e Interval Offered

Av. interval Offsred - Total No Dispatch

Av. Interval Offered - Total Dispatch

Av. interval Offered ~ DSO

Av. interval Offered - DS1

Av. Interval Offared ~ DS3

Av. intervai Offgred — Total - EEL. Backbone

Av. Intervat Offered - Total - EEL - Loop

Av. Interval Offsred - Total - IOF

Av. Interval Offered — Disconnetts ~ No Dispatch

Av. Intervel Offered — Disconnedcts - Dispatch

PR-2 - A Comy Interval

Av. interval Compieted — Total No Cispatch

Av. intervat Completed -~ Yotal Dispatch

Av. interval Cornpleted — DSO

Av. Interval Completed — DS1

Av. Interval Completed ~ DS3

Av. Interval Completed - Total - EEL - Backbone
Av. Interval Completed — Total - EEL - Loop

Av. Interval Completed — Totai - IOF

Av. Interval Completed — Disconnects - No Dispaich
Av. Interval led - Disconnects — Dispaich

PR-4 - Missed Appointments

% Missed Appointment — BA — Total

% Missed Appointment — BA - Total - EEL
% Missed Appointment — BA — Totak 1OF
Average Detay Days - Total

Average Delay Days — Total - EEL
Average Delay Days — Total - IOF

% Missed Appomtment — Customer

% Missed Appoinimant - Customer - EEL

PR-5 - _Facility Missed Orders
% Missed Appointment — BA - Faclities
% Orders Held for Faciiities > 15 Days

% Missed Appl. — Customer — Late Order Conf. ]

% Orders Held for Facifities > 60 Days

PR-6 - Installation Quali
% Instaflation. Troubles reported within 30 Days 1
% inst. Troubles rted-w/ in 30 Days - FOK/TOK/CPE

PR-7 - J Ry
% Orters with Status - EEL ]

MR-2 - Trouble Re Rate
Network Trouble Report Rate ]
% CPE/TOKIFOK Trouble Report Rate

MR-4 - Trouble Duration Intervals
Mean Time Ta Repair - Total

% Out of Service > 24 Hours

MR-5 - R, Trouble Re
% Repeat R within 30 D1 ]

Legend Notations defined on Legend sheet - lasi page

Standard

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with A Retail
EEL Legond
EEL Lagend
1OF Legend
Panty with BA Retail
Parity with BA Rataif

Parity with BA Retait
Parity with BA Retait
Panty with BA Retait
Panty with BA Retait
Panty with BA Retail
EEL Legend
EEL Legend
1OF Legend
Parity with BA Retai
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail
Panty with BA Retail
Parity with BA Retail
Parity with BA Retw!
Parity with BA Retail
None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with BA Retait
Parity with BA Retail
Parity with BA Retail

Parity with BA Retail
None: Analysis Only

Jeopardy Legend

Parity with BA Retait
None: Analysis Only

Parity with BA Retait
Parity with BA Retait
Parity with BA Retail
Parity with BA Retait

Parity with BA Retait

Actual Performances Number of Observations
BA CLEC Aggregate BA Al CLECs ;::“:‘;: Sampling Error Z-8core
331 4,90 188 10 [%:]) 1.60 058
10.18 13.75 105 8 797 2.92 123
381 NA 27 5.38
14.42 883 12 18 4.38 182 3.44
NA NA
s} . =
uD i
13.88 38
4.01 NA
L_5se0 [ W& [
340 4.89 180 9 .53 1.8 -0.78
10.03 NA 78 .91
26 .74
10 12 .02 3.43 2.41
§ 2
S 20
101 2.77
1 I J
5.26 5552 19
up 5552
2.08 5552 48
15.00 21 1
X [¥]e) 21 3045 |
12, 69.00 21 1 3045 31.17 -1.82

[ o032 ] 000 | 90472 | 84 062 [ 052 |
I 044 | 0.00 I 80472 84 0.72 [ 061 1
6.42 NA 292
97.95 A 292
55.11 A 274
1.48 A 274
L2158 | NA )] 292 T T 1
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atiantic - Manhattan

CLEC Aggregate Performance

UNE POTS
¢ Actusl Performance Number of Observations
Metric # standard BA CLEC Aggregate BA ANCLECS Sianaard Sampling Emor ZScore
PR-1 - Av @ Interval Offered
PR-1-01 A lmmsafa'iﬁ Total Mo W~ Hot Cut Loop 1-9=5 10+=Negotiated .78 B Sl 583 i 5
PR-1-01 Av. Interval Offered-Total No Dispateli-Other (UNE Switch&INP) Parity with BA Retail NA 7631 8!
PR-1-01 Av. Intervat Offered - Total No Dispatch - Platform Parity with BA Retad .0 7631 581 135 0.08 11.24
PR-1-03 Av. Intervat Offered - Dispaich (1-5 Lines) - Loop Parity with BA Retail 4.0f 1084 44 1.89 0.28 -8.07
PR-1-03 Av. Imervat Offered - Dispatch (1-5Lines) - Platform Parity with BA Retai 4.00 1084 33 1.81 0.32 -513
PR-1-04 Av. Imerval Offered - Dispatch (8-8 Lines) - Loop Parity with BA Retak .25 08 4 380 1.83 -2.82
PR-1-04 Av. interval Offered - Dispatch (6-8 Lines) - Platform Parity with BA Retail A NA 08 380
PR-1-05 Av. Interval Offered - Dispateh (>=10 Lines) - Loop Parity with BA Retai .71 6.17 82 ] 5.44 226 024
PR-1-05 Av. Interval Offered - Dispatch (> 10 Lines) - Platform Parity with BA Retail 6.71 NA 82 5.44
PR-2 - Average Completed Interval )
PR-2-01 jAv. Completed interval - Total No Dispatch — Hot Cut Loop 1.9=5, 10+=Negotated Saw e 7.42 e 423 LErER e S
PR-2-01 |Av. Compleisd interval-Total No Dispatch-Other(UNE Switch&INP) Parity with BA Retwi .09 NA 7338 1.
PR-2-01 Av. Completad interval - Total No Dispatch - Platform Parity with BA Retait .09 2.05 7338 550 78 0.08 1220
PR-2-03 [Av. Completed Interval - Dispatch (1-5 Lines) — Loop Parity with BA Retai .98 488 912 28 .58 0.7 -2.70
PR-2-03 Av. Completed interval - Dispatch (1-5 Lines) - Platform Parity with BA Retait .98 .98 912 24 .58 0.74 135
PR-2-04 Av, Compieted Inlerval - Dispatoh (8-0 Lines) -~ Loop Parity with BA Retad 7.00 84 1 48 952 015
PR-2-04 lAv. Completed intervat - Dispatch {6-9 Lines) - Platform Parity with BA Retsi X NA B4 .
PR-2-05 Av. Completed interval - Dispatch {>= 10 Lines) ~ Loop Parity with BA Retasil 14 9.00 146 4 554 331 05 |
PR-2-05 Av. Co: ted Interval - teh (>= 10 Lines) - Platform Parity with BA Retail R NA 146 5.54
PR-3 - Comgl!hd within § Days - Platform & Other (Switch & INF)
PR-3-01 % Completed in 1 Day (1-5 Lines - No Dispatch) Parity with BA Retail 66.95 43.82
PR-3-02 % Compieted in 2 Days (1-5 Lines - No Dispatch) Parity with BA Reta# 87.9 60.22
PR-3-03 % Completed in 3 Days (1-5 Lines - No Dispatch) Partty with BA Retad .0 78.43
PR-3-04 % Completed in t Day (1-5 Lines - Dispatch) . Parity with 84 Reta# .2 16.87
PR-3-05 % Compleled in 2 Days (1-5 Lines - Dispatch) Parity with BA Retad .69 37.50
PR-3-06 % Compleled in 3 Days (1-5 Lines - Dispatch) Parity with BA Retail 80.09 58.3:
PR-3-07 % Completed in 4 Gays (1-5Lines - Total) Parity with BA Retail 95.00 84.0
PR-3-08 % Completed in § Days (1-5 Lines — No Dispatch) Parity with 8A Retail 87.73 IR
PR-3-09 % Compileted in 5 Days (1-5 Lines - Dispatch) Parity with BA Retad 89.22 70.
PR-3-10 % Completed in 8 Days (1-5 Lines - Talal) Parity with BA Retail 97.32 92.54
PR-4 -_Missed Appointments
PR-4-02 Average Delay Days - Total Panty with B4 Retai 2080
PR-4-03 % Missed Appt. - Customer None Analysis Only 573
PR-4-D4 % Missed Appt. - BA —~ Dispatch - Loop New Parity with BA Retail 0.4
PR-4-04 % Missed Appt. ~ BA - Dispatch - Platform Parity with BA Retad .7
PR-4-04 % Missed Appt. - BA ~ Dispatch - Hot Cut Parity with BA Retad .0C
PR-4-05 % Missed Appt. - BA ~ No Dispatch - Hot: Cut Loop Parity with BA Retad .38
PR-4-05 % Missed Appt. — BA ~ Na Dispatch — Other Parity with BA Retail NA
PR-4-05 % Missed Appt. — BA ~ No Dispatch - Platform Parity with BA Retad .00
PR-4-06 % On Time Performance — Hot Cut 95% Completed Within Window Ut
PR-4-08 % Missed Appt.-Customer Due to Late Order Conf.-Hot Cut Loop Nane' Analysis Only up
PR-4-08 % Missed Appt.-Custorne Due 10 Late Order Confirmation-Other None Analysis Only ¥[s)
PR-4-08 % Missed Appt.-Customer Due to Lale Order Cant.-Platform None Anatysis Only uD
PR-5 - Facility Missed Orders )
PR-5-01 % Missed Appointment — BA — Fatilities Parity with BA Retad 0.21 0.00
PR-5-02 % Orders Held for Facilities > 15 Days. Parity with BA Retad 003 0.00
PR-5-03 % Orders Held for Facilities > 60 Days Parity with BA Retail 0.00 0.00
PR-6 - Instaliation Quality
PR-6-01 % Instalation Troubles reported within 30 Days - Loop Parity with BA Retail [ 52788 | — 3789 ke !
PR-6-01 % Instaation Troubles reporied within 30 Days - Other Parity with BA Retail 52788 3874 s
PR-6-02 % Instabation Troiibles reported within 7 Days < Hot Cut Loop <=2% z o 2499 %
PR-6-02 % InstaBation Troubles reporied within 7 Days - Loop Parity with BA Retai 52738 3789
PR-6-02 % Instakation Troubles reported within 7 Days - Other Parity with BA Retai 52786 3874
PR-6-03 % Inst. Troubies reported within 30 Days - FOK/TOKICPE - Loop None. Analysis Oniy 52788 3789
PR-6-03 % Inst.Troubles re; within 30 < FOK/TOK/CPE - Other None' Analysis Only 52788 3874 A
PR-1-10 PatywinBARetns [ 504 | 1088 | 8202 [ 1117 | 3178 | 038 | 548 1
PR-1-11 PartywinBARetad | 1.00 1 1 3 { I 1.73 1 | ]
PR-2 - Average C: interval
PR-2-10 Av. Completed interval - ‘Disconnecis — No Dlspﬂch Parity with BA Retad 5.12 10.94 )] 8202 | 1110 i 12.12 1 0.30 501 1
PR-2-11 Av. Co ed interval « Disconnects - Parity wiih BA Retail 1.00 NA | 3 L i 173 ] 1 ]
continued
Page 24 0133
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MR-2-02
MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-01
MR-3-02
MR-3-03
MR-3-03

MR-4-01
MR-4-02
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR-4-01
MR-4-02
MR-4-03
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Manhattan

CLEC Aggregate Performance
UNE POTS continued

PR-1-A Interval Offersd
AV, imwv:l% - Totat No Dispatch ]
Av. intervat Offerad - Total Dis

PR-2 - Av ¢ Co lated Interval
Av. interval Completed — Tolal No Dispatch
Av. Interval ed — Total ch

MR-2 - Trouble Report Rate

Network Trotible Report Rate -~ Loop

Network Trouble Report Rate — Loop - Platform
Network Trouble Report Rate — Centrat Office
% Subsequent Reports

epol
% CPE/TOKFOK Trouble Report Rate

% Missad Repair Appointment — Central Office
% CPE/TO - Missed Appoi Loup

% CPE/TOK/FOK - Missed Appointmant - Platform

MR-4 - Trouble Duration Intervals
Mean Time To Repair — Total

Mean Time To Repair — Loop Trouble

Mean Time To Repair — Loop Trouble - Platform
Mean Time To Repair - Ceniral Office Trouble
% Cleared (ail troubles) within 24 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

.%6.Out of Service > 24 Hours

MR-S - Ri Trouble R
| % REM RO?E within 30 Dl;s J

MR-5 - Re Trouble Reports
% R R weithin 30 D ]

Legend Notations defined on Legend sheet - last page

Standard

Party with BA Retni
Party wih BA Retai

Party wit BA Retai
Parity with 8A Retail

Parity wih BA Retai
None; Analysia Orsy
Parity wih BA Retai
Parity with BA Retat
None: Analysis Only

Parity with BA Reta¥

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
I/CAW MRAS
None: Analysis Onty

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
None: Analysis Only
None: Analysis Only

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail

Partty with BA Retail

Parity with BA Retail
Parity with BA Retail
None: Analysis Only

Parity with BA Retail
Parity with BA Retail

Parity with BA Retait
Parity with BA Retail
Parity with BA Retail
Parity wilh BA Retail

Parity with BA Retail

Actual Performence Number of Observations
BA CLEC Agpregate BA Al CLECS Standard g ling Eror 2Score
434 577 734 157 T 380 032 3357 |
6.76 .38 308 44| 325 0.24 1 ]
4.38 585 | 703 150 | 378 0.4 487
.99 1051 | 246 | 354 S 0.25 1333 |

10.10 2075 11752
10.10 up 11752
.B2 7.34 2873
.69 18.88 20784
.69 up 20784
2. 20.95 4625 689 31.53 1.23 0.54
4 . 24.48 1752 535 33.23 1.47 1]
4. ub 1752 33.23
8.67 2873 154 68 171 2.14
.74 74.89 4825 .
80.0C 85.00 483
55.92 6125 2483
26.28 3438 2483
2513 T 27.87 ] 14825 |
up V5]
ub [4s]
[13] [¥s)

I b 36.38
b 1579

l

UD 47.52
1) 53.03
UD 15.57
UD 5385
[ U0 3333 |

Confidential - Subject to Protective Order in NYSPSC Case §7.C-0128. Performance Reports are being produced for trial purposes in Gase 97-C-8138,
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PR-1-01
PR-1-01
PR-1-01
PR-1-03
PR-1-03
PR-1-04
PR-1-04
PR-1-05
PR-1-05

PR-2-0t
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-2-10
PR-2-11

Carrier to Carrier

Performance Standards and Reports
tnterim Guidelines October 1999

Bell Atlantic - Greater Metro

CLEG Aggregate Performance
UNE POTS

PR-2- A L eted interval

Av. Compieted Interval - Totat NG Dispatch — Hot Cist Loop

Av. Completed Interval-Totsl NODKDQMN(UNE Switch&INP)
Av. Completed Interval - Total No

[Av. Completed Inteival - Dispateh (1-8 Lunes) - Loop

Av. Completed Interval - Dispatch (1-5 Uines) - Platform

Av. Completed Interval - Dispatch (8-9.Lines) - Loop

Av. Compieted Interval - Dispatch (6-9 Lines) - Platform

Av. Completed Interval - Dispatch (>= 10 Lines) - Loop

Av. Coi ted Interval - atch (>x 10 Lines) - Platform

PR3- C leted within § Days - Platform & Other (Switch & INi
% Cumpleted in 1 Day (1.5 Lines - No Dispatch)
% Completed in2 Days (1-5 Lines - No Dispatch)
% Compieted in 3 Days (1-5 Lines - No Dispatch)
% Completed in'1 Day (1-5 Lines - Dispatch)

% Completed in 2 Days (1-5 Lines - Dispatch)

% Compieted in 3 Days (1-5 Lines - Dispatch)

% Completed in 4 Days (1-5 Lines - Total)

% Compieted in 5 Days (1-5 Lines — No Dispatch)
% Compietedin 5 Days (1-5 Lines -~ Dispatch)

% Compieted in 6 Days -{1-5 Lies - Total)

PR-4 - Missed Appointmenis
Average Detay Days - Total

% Missed Appt. — Customer

% Missed Appt. - BA - Dispatch - Loop New

% Missed Appt. - BA - Dispalch - Platiorm

% Missed Appt. — BA - Dispatch - Hot Cut

% Missed Appt. - BA — No-Dispatch - Hot Cut Loop
% Missed Appt. ~ BA ~ No Dispaich - Other

% Missed Appt. — BA — No Dispatch - Platform

% Missed Appt.-Custorner Due to Late Order Conf.-Hot Cut Loop
% Missed Appt.-Custorme Due to Late Order Confirmation-Other

% Missed Appt.-Custormer Due to Late Qrder Cont.-Platform

PR-5 - Facility Missed Orders
% Missed Appointment — BA — Facilities.
% Orders Held for Facilities > 15 Days

% Orders Heid for Faciities >80 D:

PR-6 - Installation Quality

% Instalation Troubles reporied within 30 Days - Loop

% Instaliation Troubles reporied within 30 Days - Other

% Installation Troubles reported within 7 Days - Hot Cut Loop
% Installation Troubles reported within 7 Days - Loop

% Installation Troubles reported within 7 Days - Cther

% inst. Troubles reported within 30 Days - FOK/TOK/ICPE - Loop
3% Inst. Troubles re; within 30 Days - FOK/TOK/CPE —

PR-1- Av Interval Offered
[Av. Intesval Offered - Disconniects ~ No Dispatch
Av. Interval Oftered - Disconnects

PR-2 - Ave [« eted interval
Av. Completedt Interval - Disconnects — No Dispatch
| Av. Cy ted Interval - Disconnects -

continued

% On Time Performance — Hot Cut 95% Completed Within

Actual Performance Number of Observations
Standard BA CLEC Aggregate BA AN CLECS Standard Devistion  Sampling Error Z-Score
1-9=5, 10+=Negotiated 8.04 & 987 5 b
Parity with BA Retait 04 NA 82 .32
Parity with BA Retail .04 168 82 9156 .32 0.04 -18.13
Parity with BA Retait .27 7.54 40 67 .12 0.26 -20.04
Parity with BA Reial .27 452 40 445 12 0.11 -20.37
Parity with BA Retail 97 NA 88 .00
Parity with BA Retail .97 3.25 88 4 .00 1.53 0.47
Parity with BA Retail 42 NA 57 .20
Parity with BA Retail 42 NA 57 .20
1-925, 10+ Nagotiated = 8.96 T 735 TR 3

Parity with BA Retail 01 NA 7959 .29
Party with BA Retad 01 63 959 9086 .29 0.04 -19.06
Parity with BA Retai .48 10.27 783 44 77 073 -9.33
Parity with BA Retaid .48 5.00 783 392 77 0.27 -5.71
Parity with BA Retai) .38 NA 66 8.63
Parity with BA Retail .38 325 66 4 .63 4.44 0.93
Parity with BA Retail .98 NA 43 12.76
Parity with BA Retad .98 NA 43 12,78
Parily with BA Retail 7111 60.13 104531 20.58
Parity with BA Reta 85.96 .56 104531 -37.98
Parity with BA Relai 88.85 .98 104531 -24.21
Parity with BA Retail 20.7 34 44 14328 6.35
Parity with BA Retail 354 40.05 14328 .80
Parity with BA Retai 424 48.72 14328 .36
Parity with BA Refai 89.30 8278 118859 -18.63
Parily with BA Retail 96.45 93.92 104531 -11.87
Parity with BA Refail 55.00 60,20 14328 94
Parity with BA Retail 93.61 94,31 118859 254
Party with BA Retad 548 10.10
None: Analysis Only 2.60 04
Parity with BA Relai 12.32 69
Parity with BA Relad 1232 .04 43929
Parity with BA Retail 1232 .00 43929
Parily with BA Relad A A 202382
Parity with BA Retad 202382
Parity with BA Retail 202382

None, Analysis Only
None: Analysis Cnly
None: Analysis Only

Parity with BA Retai [ 0.10 I 0,00 1246311
Parity with BA Retai 0.02 0.00 246311
Parity with BA Retas 0.00 0.00 246311
Pariy with BA Retaid 586 [ — 238 T 194120 | 2392
Parity with BA Relai 35 41558
<e2% g 93 1843
Parity with BA Retail .50 42 2392
Parfty with BA Retait .50 .58 41558
None: Analysis Only 660 ¥id 2392
Nore: Analysis Only 60 53 41558
PartywitnBARetad [ 267 | 354 T 4935% 2372 1 553 ] 0.15 ] 397 ]
Parity with BA Retaid | 371 . 7 NA 7 1 | 377 | 1 1
Parity with BA Relad [ 266 | 355 4033 | 2370 1 696 1 015 [ %08 ]
Parity with BA Retad | 3.00 1 NA [ 7 1 1 351 1 ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999

Bell Atlantic - Greater Metro

CLEC Aggregate Performance
UNE POTS continued

Actual Performance Number of Observations

Metric # Standard BA CLEC Aggregate BA Al CLECs Slandard Deviation  Sampling Error 2.8core
PR-1- Al Interval Offered
PR-1-01 Av. Interval Offered — Totaf No Dispatch I Party with BA Retad [ 4.92 I 557 { 487 T 47 | 3.9 ] T 107
PR-1-02 Av. intérval Offered — Total Parky wih BA Retait | 754 | 5.86 | 232 | 103 \ 399 [ 0.47 T 3.56

PR-2- A Completed interval
PR-2-01 Av. Interval Completed — Total No Dispatch Party wih BARetad | 5.00 | 6.86 1 463 44 | 395 T 0.62 I 298 ]
PR-2-02 Av. terval eted — Total Di Party wih BA Retas | 8.04 ] 10.79 | 190 81 | 3.0 L 053 | 57|

PR-4-02 Panty with BA Retad
PR-4-03 None: Analysis Only
PR-4-04 ispatch Parity with BA Retail
PR-4-05 % Missed Appointment ~ BA ~ No Dispatch Parity with BA Retad
PR-4-08 % Misged — Customer — Dus to Late Order Confiation None: Analysis Onky

PR-6 - Installation Quadi
PR-6-01 |% Ingtaliation Troubles Roégad within 30 Days ] paywtnBaRetad | 5.86 | 10.91 [ 194120

MR-2 - Trouble Report Rate.

MR-2-02 Netwark Trouble Report Rate - Loop Parity with BA Retail 1.48 . 3890251
MR-2-02 Network Trouble Report Rate ~ Loop - Platform Parity with BA Retail 1.48
MR-2-03 Network Trouble Repoit Rate — Centrat Office Parity with BA Retail 0.14
MR-2-04 % Subsequent Reporis 1/C/W MRAs 2366
MR-2-05 % CPE/TOKFOK Trouble Report Rate None: Analysis Only 1.89

MR-3 - Missed Repair Appointments
MR-3-01 % Missed Repair Appointment - Loop Parity with BA Retail 1.75 10.46 57572 R .8 1.62
MR-3-01 % Missed Repair Appointment - Loop - Pistform Parity with BA Retail 11.75 up 57572 A
MR-3-02 % Missed Repair Appointment — Central Office Parity with BA Retail 6.02 4.64 5482 0.97
MR-3-03 % CPEITOK/FOK - Missed Appointment - Loop None: Analysis Only 3.28 18.54 73462 -18.14
MR-3-03 % CPEITON/FOK - Missed Appointment - Platiorm None: Analysis Only 328 up 73462

MR - Trouble Duration intervals
MR-4-01 Mean Time To Repaih- Total Parity with BA Retail 25.28 24.72 63054 2025 3065 G648 0.82
MR-4-02 Mean Time To Repai ~ Loop Trouble Parity with BA Retail 26.60 2712 57572 1702 0.77 £0.67
MR-4-02 Mean Time Ta Repair - Loop Trouble - Platform Parity with BA Retail 26.60 up 57572
MR-4-03 Mean Time To Repair — Central Office Trouble Parity with BA Retail 11.33 12.00 5482 323 A7 -0.57
MR-4-04 % Cleared (alt troubles) within 24 Howrs Parity with BA Retail 69.34 73. 3054 2025 - 06 3.64
MR-4-06 % Out of Setvice > 4 Hours Parity with BA Retail 81.70 85. 1524 1445 %%;:5 05 -3.60
MR-4-07 % Out of Sefvice > 12 Hours Parity with BA Retail 65.98 74 1624 1445 29 6.37
MR-4-08 % Out of Service > 24 Hours Parity with BA Retail 2769 24.64 1624 1445 1.22 2.51

MR-5 - R t Trouble Re,
MR-5-01 I%REM RE within 30 D’i

Parity with BA Retail 2503 I 26.02 T 63054 |

MR-2 - Trouble Re; Rate

MR-2-02 Network Trouble Report Rate - Loop Parity with BA Retail [ UD | UD [ | |
MR-2-03 Network Trouble Report Rats - Central Office Parity with BA Retail [ V) T up | I |
MR-2-05 % CPE/TOK/FOK Trouble Report Rate ] None: Anaysisonly [ up 1 UD I ]

MR-3 - Missed Repair Appointments
MR-3-01 % Missed Repair Appointment — Loop Parity with BA Retail T
MR-3-02 % Missed Repait tment — Centrat Office Parity with BA Retadl !

MR- - Trouble Duration Intervals

MR-4-01 Mean Time To Repair - Totat Parity with BA Retail
MR-4-02 Mean Time To Repair - Loop Trouble Parity with BA Retail
MR-4-03 Mean Time To Repair - Central Office Trouble Parity with BA Retail
MR-4-08 % Qut of Sﬁg > 24 Hours Parity with BA Retail
MR-5 - Repeat Trouble Reports
MR-5-0t [cRepest @ within 30 Days ] Parity with BA Retail T ]
Legend Notations defined ot Legend sheet - last page
Page 27 of 33

Canfidentisl - Subject to Protective Order In NYSPSC Case 37-C-0139, Performance Reports ace being produced for trial purposes in Case 97-C9138.




SOSHbbG
geRRE88222

)
? b

&a

PR-1-

PR-2-01
PR-2:-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-4-06
PR-4-08
PR-4-08
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR6-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

~
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999

Bell Atlantic - Suburban

CLEC Aggregate Performance
UNE POTS

Av. interval Offered - Dispatch (1.5 Lines) - Loop
|Av. Infervat Offered - m(t 5 Lines) - Platform
Av. Interval Offered - Dispatch
Av. Interval Offered - Dlopaich (6-3 Lines) - Platform
Av. Intervai Offered - Dispatch (>= 10 Lines) - Loop
Av, Interval Offered - Dispatch (>= 10 Lines) - Platform

PR-2- Average C: leted Interval

TAv. Completed intetval - Totll No Dispatch — Hot Cut Loop

Av. Completed Intervai-Total No O¥ Other(LINE )
Av. Completad interval - Total No Dispatch - Platform

Av. Completed interval - [ispatch (1-5 Lines) — Loop

Av. Completed interval - Dispatch (1-5 Lines) - Platform

Av. Completad Interval - Dispatch (8-9 Linea) - Loop

Av. Completed intervat - Dispatch (6-2 Lines) - Platform

Av. Completed interval - Dispatch (> 10 Lines) - Loop

Av. Completed interval - Dispatch (> 10 Lines) - Platform

% Compieted in 1 Day (1-5 Lines - No Dispaich)

%Corrpletcdinzbays (1-5 Lines - No Dispatch)
Completed in 3 Days (1-8 Lines - No Dispatch)

%Complm»in1bay(1v5Lin« Dispatch)

% Completed in 2 Days (15 Lines - Dispatch)

% Completed in 5 Days (h‘iLmu Nnantld\)
% Completed in 5 Days (1-5 Lines — Dispatch)
% Completedin 6 1.5 Lines - T¢

PR-4- Missed Appointments
Avesage Detay Days - Total
% Missed Appt, — Clistomer
% Missed Appt. ~ BA - Dispatch - Loop New

% Missed Appt, - BA — Dispatch - Platform

% Missed Appt. = BA —Dispatch - Hot Cit

% Missed Appt. — BA ~ No Dispatch - Hot Cut Loop

% Missed Appt: — BA ~ No Dispatch — Cther

% Missed Appt. — BA ~ No Dispatch - Platform

% On Time Performance — Hot Cut

% Missed Appt.-Customer Due to Late Order Cont-Hot Cut Loop
% Missed Appt -Custome Due to Late Order Confrmation-Other

PR-3 - Completed within 5 Days - Platform & Othes (Switch & INF)

% Missed Appt.-Customer Due to Late Order Cont.-Platform

PR-5 - Facility Missed Orders
% Missed Appointment - BA - Facilities
% Orders Held for Faciliies > 15 Days

% Orders Held for Faciities > 50 Day

PR-6 - Instaifation Quali
% Instailation Troubles reported within 30 Days - Loop
% Installation Troubles reported within 30 Days - Other
% Installation Troubles reported within 7 Days - Hot Cut Loop

PR-1- Average Interval Offered
Av. Interval Offered - Disconnects — No Dispatch
v. Interval - onnects <

Standard

1-925, 10+=Negotiated
Parity with BA Retai
Party with BA Retai
Parity with BA Retaid
Parity with B4 Retail
Parity with 8A Retait
Parity with BA Retai
Parity with BA Refa
Parity with BA Retad

1-8=5, 10+=Negotiated
Pariy with BA Retad
Panty with BA Retad
Parky with BA Relait
Parky with BA Retait
Party with BA Relait
Parity with BA Retai
Parity with BA Retail
Parity with BA Retail

Party with BA Retait
Parfty with BA Retail
Parity with BA Retail
Parity with BA Retal
Parky with BA Retail
Partty with BA Retad
Panty with BA Retait
Pariy with BA Retail
Parity wih BA Retail
Party with BA Retail

Partty with BA Retail
None: Analysis Cnly
Parity with BA Retait
Party with BA Retait
Parity with BA Retail
Parity with BA Retait
Partty with BA Retait
Parity with BA Retad
95% Completed Vithin Windaw
None: Anaysis Only
None: Analysis Only
None: Analysia Only

Parky with BA Retal
Parky with BA Retail
Party with BA Retail

Parky with BA Retal
Parity with BA Retail
<=2%

Parity with BA Retail
Parity with BA Retail
None: Analysis Only
None: Analysis Onty

Party with BA Retal
Party with BA Retai

Partty with BA Retadl
Parky with BA Retal

Actusl Performance Number of Observations

BA CLEC Aggragate BA Al CLECs ::I"'::" Sampling Error Z-Score
& 70 59 ST

12 NA 6796
12 355 6796 1527 ; 508 2878
79 8.00 2715 10 3 074 2431
79 6.92 2715 101 35 024 854
65 NA 63 .30
65 4.00 63 i 30 837 6.20
56 NA 62 9.40
56 NA 62 540

10 .
10 3.53 6630 1507 2.92 0.08 26,16
68 11.14 2339 7 5.83 2.21 202
68 759 2339 86 5.83 .64 42
54 NA 37 41
54 4.00 37 1 441 447 0.12
.00 NA 36 508
.00 NA 36 5.08
70.20 10.29
86.73 EREY
89,89 54.27
9.64 0.00
15.05 79
2111 17
83.58 .66
97.19 34.60
6051 3953
92.26 87.48
11
.36
.00
.36
.00
00
NA
00
)
ub
UD
UD
[ 110 I 0.03
| 0.10 I 0.00
{ 0.00 [ 0.00

[ 366 | 470 [ 26538 | 1012 T3% 1 6.27 38 ]
I 3.00 I NA | 4 I 284 | | ]
364 T 370 [ 26477 | 1011 329 1 [ 2/ T N |
| Y1) I NA | 4 1 29¢ T 1 ]
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Metric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-6-01

MR-2-02
MR-2-02

MR-2-05

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR-4-01
MR-4-02
MR-4-03
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Suburban

CLEC Aggregate Performance
UNE POTS continued

PR-1- Ave Interval Offered
Av. Interval Offered — Total No Dispatch
Av. Intérval Offered — Total D

MR-2 - Trouble Re Rate
Network Trouble Report Rate - Loop

Network Trouble Repm Rate - Loop - Platform

Network Trouble Report Rate - Cenirat Office

% Subsequent Reports .
% CPE/TOK/FOK Trouble Report Rate.

MR-3 - Missed ng’rg&dmmanu

% Mitséﬁ Repu Appointment — Loop

% OKFOK Appointment
% CPE/TOKFOK - Missed Appointmient - Piatform

MR- - Trouble Duration intervals
Mean Time To Repalr ~ Totst

Mean Time To Repair — Loop Trouble

Mean Time To Repair — Loop Trouble - Platform
Meer: Time To Repair - Central Office Trouble
% Cleared.{all roubies) within 24 Hours

% Out of Service > 4 Hours

% Qut of Seivice > 12 Hours

% Out of Service > 24 Hours

MR-5 - Repeat Trouble Re
[ Repeat RE%MD& ]

Natwork Trouble Repott Rate - Loop
Trouble R Rate - Cer}iﬂm Office

MR-4 - Trouble Duration Intervals

Mean Time To Repair - Loop Trouble
Mean Time.To Repair - Central Office Trouble
% Out of Servies > 24 Hours

MR-5 - R Trouble Re
l% REMIR?‘EMWD; |

Legend Notations defined on Legend sheet - tast page

Standard

Partty with BA Retai
Parity with BA Retai

Parity with BA Retail
Parfty wih BA Retail

Party with BA Retail
None: Analysis Only
Packy with BA Retal
Parity with BA Retail
None: Analysis Only

Pariy with BA Retal

Parity with BA Retak
Parity with BA Retail
Parity with BA Retail
1O/ MRAs
None: Analysis Only

Parity with BA Retail

Parity with BA Retail

Parity with BA Retail
None: Anatysis Only
None: Anatysis Onty

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail

Parity with BA Retail

Parity with BA Retail
Parity with BA Retail
None: Analysis Only

Parity with BA Retail
Parity with BA Retail

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with BA Retail

Parity with BA Retail

Actual Performance Nurnber of Observations
BA CLEC Aggregate BA A¥CLECS Standard Sampling Error 28core
I 1.49 I{ 367 T 192 T 12 T 137 T [(X=] i 364 1
554 { 6.78 { 79 1 234 | 2.87 ) 0.37 | -332 i
[ 1.36 T 358 | 106 T 12 T 1.7 I 052 T 3% ]
{ 1144 | 7.16 i 70 1 225 | 138 | 180 | 237 ]
14.25 NA 72
10.55 12 i j 3 Z
20.76 00 342 247 - . 2.81
208 20 - 178 0.27
TR i T T

[ 6.09 | 7.26 1 112541 | 1.52 0.77 ]
65 0.91 [ 2a78562 | 63020 ey ) T4,
65 up 12878562 i 4.55
A7 K¥] - e ; -
2369 10.85 R e . T T
1.65 0.87 2878562 63020 - 0.05 1528
11.56 10.10 47551 574
1156 UD 47551
5.19 4.00 4313 75
3381 3433 47528 67
3.81 ud 47528
2803 25.95 52364 649 T3 T80 ]
29.77 27.80 47551 574 142 139
29.77 UD 47551
93 11 4313 75 Fil 033
54.45 69.34 52364 549 i 52 254
36 83.94 39223 142 85 —0as
54 64. 39223 142 33 002
28.82 24 39223 42 21 2.09
=8¢ 1 2250 | 52364 T
| up T __uo I | I |
[ i) I [¥) ] ] | i
[ uD I [Vs) 1 ] ]
[ up 7500 [ I I ]
I ) I 0.00 { | I ]
V5] 63.13
uD 66.18
up 2.07
UD 66.67
[ uD Il 19.05 | | 42 [ ]
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Metric #

PR-1-01
PR-1-01
PR-1-01
PR-1-03
PR-1-03
PR-1-04
PR-1-04
PR-1-05
PR-1-05

PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-4-06
PR-4-08
PR-4-08
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-01
PR-6-02
PR-8-02
PR-6-02
PR-6-03
PR-6-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

Confidential - Subject to Protective Order in NYSPSC Case 87-C-0139. Performance Reports are being producad for trial purposes in Case 97-C8139.

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - North

CLEC Aggregate Performance
UNE POTS

. Interval Offered - Dispatchi {1-5 Lines) - Loop

Av. Interval Offerad - Dispatch (1-5 Lines) - Platform

Av. Interval Offered - Digpatch (8-9 Lines) - Loop

Av. Interval Offefed - Dispatch (8-8 Lines) - Platform
. interval Offered - Dispatch (>- 10 Lines) - Loop

. Interval Offered - teh {>» 10 Lines)

. Completed interval - Dispatch (1-5 Lines) - Platiorm
Av. Completed interval - Dispatch (6-9 Lines) - Loop

Av. Completed Interval - Dispatch {6-9 Lines) - Platform
Comple'ted interval - Dispaich {>= 10 Lines) - Loop
leted interval - Dispatch (>= 10 Lines) - Platform

PR3- Compisted within 5 Days - Platform & Other (Switch & INF}
% Completedin 1 Day (1-5 Lines - No Dispatch)

% Completedin 2 Days (1-5 Lines - No Dispaich)

% Commpleted in 3 Days (1-5 Lines - No Dispatch)

% Completedin 1 Day (1-5 Lines - Dispatch)

% Completed in 2 Days (1-5 Lines - Dispatch)

% Completed in 3 Days (1-5 Lines - Dispatch)

% Corpletedin 4 Days (1-5 Lines - Tota)

% Completed in 5 Days (1-5 Lines — No Dispatch)

% Compieted in 5 Days (1-5 Lines — Dispatch)

% Completed in 6 Days (1-5 Lines - Total)

PR-4 - Missed intrments

Average Delay Days - Totad

% Missed Appt. — Customer

% Missed Appt. - BA ~ Dispatch - Loop New

% Missed Appt. - BA ~ Dispatch - Platform

% Missed Appt. — BA - Dispatch - Hot Cut

% Missed Appt. ~ BA = No Dispatch - Hot Cut Loop

% Missed Appl. ~ BA « No Dispatch - Other

% Missed Appt. - BA ~ No Dispatch - Platform

% On Time Performarics ~ Hot Ciit

% Missed Appt.-Customer Due to Late Order Conf.-Hot Cut Loop
% Missed Appt.-Custome Due to Late Order Confirmation-Other

% Missed Appt -Customer Due o Late Order Conf.-Platform

% Orders Heid for Fagilities > 15 Days
% Orders Held for Faciliies > 60 Da;

PR-§ - Instailation Quali
% Instaliation Troubles reported within 30 Days - Loop

% Instaliation Troubles reportad within 30 Days - Other

% Instaliation Troubles reported within 7 Days - Hot Cut Loop

% Installation Troubles reported within 7.Oays - Loop

% Installation Troubles reported within 7 Days - Other

% Inst. Troubles reporfed within 30 Days - FOK/TOK/CPE - Loop
% Inst. Trotibles ¢ within 30 Days - FOK/TOK/ICPE - Other

PR-2 - Av: Ci lated interval
Av. Compieted interval - Disconnects — No Dispatch
Av. Completed Interval -_Disconnects —

continued

Standard

1955, 10+=Negotisted
Parity with BA Retak
Pariy with BA Retai
Party witn BA Retail
Panty with BA Retai
Parily with BA Relai
Parity wilh BA Relait
Pariy with BA Retail
Parity with BA Retail

1-855, 10+aNegotiated
Parity with BA Retaé
Parity with BA Retait
Party with 8A Retas
Parity with BA Retail
Parity with BA Retait
Partty with BA Relad
Parity with BA Retail
Parity with BA Retad

Parity with BA Retai
Parity with BA Retail
Panty with BA Retad
Parity with BA Retail
Parity with BA Retal
Parity with BA Retai
Panty with BA Retail
Parity with BA Retai
Party with BA Retai
Parity with BA Retait

Party with BA Retail
None: Analysis Onty

Parity with BA Reta
Party with BA Retait
Party with BA Retait
Partty with BA Retait
Parity with BA Retait
Panty with BA Retait

Party with BA Retad
Parity with BA Retait
Parity with BA Retail

Parity wih BA Retall
Party with BA Retai
<s2%

Parity with BA Retai
Parky with BA Retail
None! Analysia Only
tone: Anatysis Only

Parky with BA Retail
Parity with BA Retai

Parity with BA Retal
Parity with BA Retal

Actual Parformance Number of Observations
BA CLEC Aggregate BA AN CLECs Standard Deviation  Sampling Error ZScore
543 254 Z
R NA 6309 1.92
AT 202 5309 674 192 0.08 -36.63
.57 443 2235 24 82 0.58 067
57 624 2235 55 82 0.38 5.94
NA 88 05
NA 88 .05
2.00 66 1 615 520 0.95
NA 66 615
= 5.58
12 NA
A2 410
428 432
428 755
.93 NA
93 NA
35 2.00
35 NA
63.92 10.98
81.53 KYXT]
86.04 62.06
1755 2.13
34.89 426
4826 2553
91.00 65.59
96.75 73.71
70.68 29.79
9547 77.01
546 58
131 61
17.74 .00
17.74 4.19
17.74 .00
0.26 .00
0.26 NA
¥ 0.04
uB
UG
up
ub
[ .39 002
I .05 0.01
I .00 I 0.00
[ 4.46 T 0.00
4.46 %i
B .00
X7 .00
62 023
0; 0.00
03 0.70
i 295 ] 331 [F_s_eyorL 499 T 328 T 024 T 150 1
| 1.29 | NA 7 | | 1.89 { I ]
| 2.92 1 3.29 | 36180 | 499 | 55 | o2 T 59 ]
| 1.29 | NA | ] 1 1.89 I ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - North

CLEC Aggregate Performance
UNE POTS continued

Actual Performance Number of Observations
Standard BA CLEC Aggrepste BA Al CLECs Standard Deviation  Sampling Error Z-Score

PR-1- A Interval Offered
PR-1-01 Av. Interval Offered - Total No Dispaich l Pacty wih BA Reiaid | 146 | 4.00 65 1 162 1.63 -1.5 l
PR-1-02 Ay. Interval Offéred - Total Dis Parfty with BA Retad | 623 { 7. 39 13 3.48 1.11 -0.80

PR-2- Average C lated Interval

b

PR-2-01 Av. Interval Goinpleted ~ Total No Dispatch Party with BA Reta¥ | 147 1 4.00 1 1.64 T 1.65 [ .53 ]
PR-2-02 Ay interval ted — Totat Party with BA Retad | 9.98 1 6.52 13 | 1955~ | 369 ! 033 ]
PR-4-02 Parity with BA Retail 15.83 NA
PR-4-03 None. Analysis Only 6.37 . 26 e
PR-4-04 Parity with BA Retail 13.77 .00 18
PR-4-05 Parity with BA Retail .00 1
PR-4-08 None. Analysis Only 1]s]
PR-6 - Installation Quali
PR-6-01 |% Instattation Troubles Reémdwiﬂm 30 Days | Parity with BA Retad { 4,48 0.00 120553 | 18
MR-2 - Troubls Report Rate
MR-2-02 Network Trouble Report Rate ~ Loop Parity with BA Retait 1.26 .53 2702485 55055 0.05 | 15.24 |
MR-2-02 Network Trouble Repoit Rate ~ Loop - Platform Parity with BA Retait 126 up | 2702485 0,05
MR-2-03 Network Trouble Report Rate — Central Office Parity with BA Retail 6.1 .09 2702435 o )
MR-2-04 %: Subsequent Reports /CN MRAs 18.55 6.34 s B T S Sii
MR-2-05 % CPE/TOK/FOK Trouble Report Rate None: Anaiysis Only 1.13 44 2702485 55055 0.05 15.25
MR-3 - Missed Repair Appointments
MR-3-01 % Missed Repair Appointment — Loop Parity with BA Retait .06 14.33 33949 293 -3.10
MR-3-01 % Missed Repair Appointment — Loop - Platiorm Parity with BA Retait .06 up 33949
MR-3-02 % Missed Repai Appointment — Central Office Parity with BA Retail 45 426 2899 a7 0.58
MR-3-03 % CPETOK/FOK < Missed Appointment - Loop None: Analysis Only .37 32.91 30570 79 -14.47
MR-3-03 % CPE/TOK/FOK - Missed Appointment - Platform None: Analysis Only .37 Uuo 30570
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repair— Total Parity with BA Retait 2513 20.55 36848 340 31.88 174 2.64
MR-4-02 Mean Time To Repair — Loop. Trouble Parity with BA Retail 2627 2240 33949 293 32.58 1.91 2.02
MR-4-02 Mean Time To Repair — Loop Trouble - Platform Parity with BA Retail 2627 up 33949 32.58
MR-4-03 Mean Time To Repair — Centrat Office Troutle Parity with BA Retait 1.75 9.12 2899 47 17.28 .54 1.04
MR-4-04 % Cleared (ali troubles) within 24 Hours Parity with BA Retail 7.89 70.59 368: 340 i e .59 1.04
MR-4-06 %: Out-of Service > 4 Hours Parity with BA Retait 3.83 83.33 27514 86 .75 0.18
MR-4-07 % Out of Service > {2 Hours Parity with BA Retail 54.14 70.97 27514 86 .60 -1.90
MR-4-08 % Out-of Service > 24 Mowrs Parity with BA Retail 4.98 26.88 27514 86 24 -0.59
MR-5 - R it Trouble Re,
MR-5-01 I % REaI RQE within 30 & ] Parity with BARetal [ 22.70 i 14.92 36848 I 340 232 3.70 ]
MR-2-02 Network Trouble Report Rate - Loop Parity with BA Retail | UuD Ut
MR-2-03 Network Trouble Report Rate - Centrat Office Parity with BA Retail ub uo
MR-2-05 % CPE/TOKIFOK Trouble R None: Analysis Onty ) 3]
MR-3-01 Parity with BA Retait [ 3 1 o000 [ i 1 { 1
MR-3-02 Parity with BARetat [ UD NA N 1 { |
MR-~4-01 Parity with BA Retail uD 24.15 1
MR-4-02 Parity with BA Retait ub. 24.15 1
MR-4-03 Parity with BA Retait up NA
MR-4-08 % Out of Service > 24 Hours Parity with BA Reta# UD 100.00 1
MR-5 - Repeat Trouble R
MR-5-01 l% Rﬁ @ within 30 D% N ] Parity with BARetait [ ub 1000 T | 1 | i
Legend Notations defined on Legend sheet - last page
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Metric #

OR-1-11
OR-1-11
OR-1-12
QR-1-12
OR-1-13

OR-2-11
OR-2-12

PR-4-01
PR4-02
PR-4-03
PR-4-07

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

NP-1-01
NP-1-02
NP-1-03
NP-1-04

NP-2-01
NP-2-02
NP-2-03
NP-2-04
NP-2-05
NP-2-06
NP-2-07
NP-2-08

Cartier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
TRUNKS

OR-2 - Reject Timeliness
Average Trunk ASR Reject Time I
% On Time Tronk ASR Rej

PR-1- Average interval Offered

Av. interval Offered — Total (<= 192 Forecasted Trunks)
Av. Interval Offéred — Total (> 192 & Unforecanted Trunks

Missed
% On Time Performance — LNP Only

PR-5 - Facility Missed Orders
% Missed Appointient — Bell Alantic — Facilities
% Orders Heid for Faciiities > 15 Days
% Orders Held for Facliities > 60 Days

PR-6 - installation Qualil
% levstall Troubles reported

% Inst. Troubles reported within 30

ARTERARC]

MR-2 - Trouble Report Rats
| Network Trouble RE Rate
MR-4 - Trouble Duration intervais

Mean Time To Repair — Total
% Cleared (ait troubles) within 24 Hours

-

NP-1- Percent Final Trunk G Block:
[% Final Trumk Groups Ercedng Blocking Standard

% FTG Excesding Blocking Std: —(No Exceptions)

Standard

5% on tane: 10 Business Deys.

Negotiated Process.

5% on tima’ 10 Business Deys.

95% on tme: 10 Business Dayx

Parity with IXC { FGD
Parity with IXC / FGD

Parity with IXC / FGD | 3214 T

Parity with IXC / FGD

Parity with {XC / FGD
None: Analysis Only
95% on Time

Parity with IXC / FGD

Actual Performance Nurmber of Cbservations
BA CLEC Aggregate BA AN CLECs Standard Deviation  Sampling Error 2Z-Score
3286 T 17.00 14 | 2 | prE] T 1708 | 093 ]
32.86 | 22.00 | 14 | t i 22.59 2339 | 046 1
1867 1 14 I 3 T 22.39 I 1425 | 0.95
174 13811 | 19110
7 12

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD

None: Analysis Only

Parity with IXC / FGD [

Parity with [XC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC /FGD [

[ 0.70 T 0.37 1 13811 | 6971 0.10 T 315
[ w i ub I ] T
uUpD i up - I
0.01 T 0.10 T 13811 | 6971 0.01 ] 747 ]
uD | V) | | l ]
0.01 I 0.02 i 419053 1 0.00 I 11,49 ]
218 167 26 7 1.06
100,00 100.00 26 7
38.46 32.05 26 007
15.38 15.38 26 .00
0.00 0.00 26
0.00 0.00 26
15.38 26.92 26 | 78 EXEE 021 ]

Parity with IXC / FGD [

Parity with IXC / FGD

Number FTG Exceeding Blocking Std. — 2 Months See Guidefines
Number #TG Exceeding Blocking Std, — 3 Months See Guideli
NP2 - Collocation Performance

% On Tims Reaponse to Request for Physical Coltocation 8 Days

% On Time Response to Request for Virkial Coliocation 14 Days
Average Intetval - Physical Coltocation 76 Days
Average Intervat -~ Virkial Colocation 105 Days

% On Tims ~ Physical Collocalion 95% on time
% On Time — Virtuat Coliocation 95% on time
Average Deley Days — Phiysical Collocation See Guidelines
Average Delay Days - Virtual Collocation See Guideli

Legend Notations defined on Legend sheet - fast page

Confidential - Subject to Protective Order in NYSPSC Case 87-C-0139. Performance Reports are being produced for trial purposes in Case 97-C-0139.
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York

LEGEND

UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined

I/C/W MRAs = Parity to be assessed in conjunction with missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = Standard for Cut-Over Window

ial - Subject to P

1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 198 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities not available, Negotiated )
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

Order in NYSPSC Case $7-C-0139. Performance Reports are being produced for trial purposes in Case 97-C-0139.
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Carrier to Carrier - Addendum
Bell Atlantic - New York State
UNE POTS - Provisioning

CLEC Aggregate
Metric # August 1999 Standard Performance Observations
PR-6-02 | % Installation Troubles reported within 7 Days - Hot Cut Loop | <=2% | 0.55 i 7403
CLEC Aggregate
Metric # September 1999 Standard Performance Observations
PR-4-06 | % On Time Performance — Hot Cut 95% Completed Within Window 93.98 2493
PR-6-02 | % Installation Troubles reported within 7 Days - Hot Cut Loop <=2% 0.25 8850

Confi ial - Subject to P\ ive Order in NYSPSC Case 97-C-0139. Performance Reports are being produced for trial purposes in Case 97.C-0139.




Carrier to Carrier

Performance Standards and Reports
Bell Atlantic - New York

CLEC Aggregate Performance

UNE COMPLEX SERVICES
Supplemental Data

Metric # Oct-99 i Performance | Volume
Ordering Performance BA CLEC BA CLEC
2 Wire Digital Loops
OR-1-03 & 05 JAverage Order Confirmation Response Time | 2900 |
OR-1-04 & 06 |% Orders Confirmed On Time | 83.00 |
OR-2-03 & 05 |Average Reject Response Time
OR-2-04 & 06 |% Reject on Time s
ADSL Loops
OR-1-03 & 05 [Average Order Confirmation Response Time
OR-1-04 & 06 |% Orders Confirmed On Time | 5495 H
OR-2-03 & 05 |Average Reject Response Time - . L
OR-2-04 & 06 |% Reject on Time | 9076 | W
Provisioning Performance
2 Wire Digital Loops
PR-2-01 & 02 |Average Interval Completed (Disp. & No Disp.) 12.17 151
PR-4-04 & 05 }% Missed Appointment - BA (Disp. & No Disp.) 2.69% 223
PR-6-01 % Instailation Troubles within 30 Days 11.49% 235
ADSL Loops
PR-2-01 & 02 |Average Interval Completed (Disp. & No Disp.) 6.87 8.81 1140 774
PR-4-04 & 05 [% Missed Appointment - BA (Disp. & No Disp.) 2.14% 9.23% 1353 910
PR-6-01 % Installation Troubles within 30 Days 4.43% 926

NOTE: WFA used for ADSL Missed Appt. and Interval Data.

Confidential - Subject to Protective Order in NYSPSC Case 97-C-0139. Performance Reports are being produced for trial purposes in

Case 97-C-0139.




October 1999 UNE - Loop
NEW YORK E Product Numerator Denominator
1
UNE % Flow Through (no-combo) : 16.25 2261 13907
UNE % Flow Through Simpie ‘ 18.21 : 2261 12414
UNE % Flow Through Complex ; 0.00 ' 0 1493
UNE % Flow Through (combo) NA ’ NA NA
1
i
UNE % Reject (no-combo) 15.57 t 2095 13450
UNE % Reject Simple ; 13.94 1721 12339
UNE % Reject Complex ! 33.66 374 1111
UNE % Reject (combo) NA NA NA
UNE Completion Notification - Average Response Time 0.0000 12089 12828
UNE Completion Notification - % On Time 99.98 ; 12826 12828
UNE Submission per Order Ratio 1.20 i 16110 13450
]
‘ J
UNE POTS SERVICES: ﬁl
Mechanized Orders: ; '
Average Order Confirmation Response Time 1 2.13 f 289213 2261
% Order Confirmation within 2 Hrs 99.02 ; 2239 2261
Average Reject Response Time 0.15 i 8385 912
% Reject within 2 Hrs : 97.14 886 912
Electronicalily Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 19.81 11871751 9983
% Orders Confirmed within 24 Hrs 79.07 7894 9983
Average Reject Response Time : 25.76 1106901 716
% Reject within 24 Hrs i 63.40 454 716
Electronically Received Non-Mechanized Orders > 10 Lines |
Average Order Confirmation Response Time 51.84 528850 170
% Orders Confirmed within 72 Hrs 83.52 142 170
Average Reject Response Time 33.13 184871 93
% Reject within 72 Hrs 86.02 80 93




Octoker 1999 UNE - Platform

NEW YORK Product Numerator Denominator
UNE % Flow Through (no-combo) 69.51 46353 66681
UNE % Flow Through Simple 69.51 46353 66681
UNE % Flow Through Complex 0.00 0 0
UNE % Flow Through (combo) NA NA NA
UNE % Reject (no-combo) 10.77 7382 68483
UNE % Reject Simple 10.77 7382 68483
UNE % Reject Complex 0.00 0 0
UNE % Reject (combo) NA NA NA
UNE Completion Notification - Average Response Time 0.0000 2499 66278
UNE Completion Notification - % On Time 100.00 66278 66278
UNE Submission per Order Ratio 1.08 73883 68483
L
UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time 0.35 985801 46353
% Order Confirmation within 2 Hrs 93.23 43215 46353
Average Reject Response Time 0.41 88811 3575
% Reject within 2 Hrs 88.72 3172 3575
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 14.96 18237042 20308
% Orders Confirmed within 24 Hrs 92.79 18844 20308
Average Reject Response Time 12.23 2786870 3797
% Reject within 24 Hrs 95.31 3619 3797
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confimation Response Time 17.68 21222 20
% Orders Confirmed within 72 Hrs 100.00 20 20
Average Reject Response Time 4.39 2639 10
% Reject within 72 Hrs 100.00 10 10




